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Our Lady’s Hospice & Care Services  
Private Health Insurance Information 

Updated June 2021  
 

 
 

Thank you for taking the time to read this information leaflet on private health insurance and 
how this can help to support specialist palliative care services at Our Lady’s Hospice & Care 
Services (OLH&CS).  
 
Do patients have to pay for their stay in the in-patient unit?  

 No, OLH&CS does not charge patients or next of kin for their stay in the specialist 
palliative care in-patient unit.  

 However, the specialist palliative care in-patient unit is approved by Vhi Healthcare, 
Laya Healthcare, Irish Life Health, Garda Medical Aid, ESB MPF and Prison Officers 
Medical Aid for private health insurance and this means that OLH&CS can make 
claims in respect of patients who have private health insurance cover.  

 As such, we would respectfully request that patients who have private health 
insurance would consider allowing us to make a claim against their stay.  

 Please note that any decision on the part of a patient or their next of kin to agree to a 
private health insurance claim is purely voluntary.  

 
Why do we ask patients to submit a private health insurance claim?  

 Every year, OLH&CS provides specialist person-centred palliative care to 
approximately 800 patients in our in-patient units in Harold’s Cross and Blackrock 
Hospices. In 2020, it cost over €13 million to provide these specialist palliative care 
services.  

 We are partially funded by the HSE – about 82% of our operational running costs are 
funded by the State. The balance comes from a number of areas, one of which is 
private health insurance claims. 

 The remaining shortfall, approximately 10%, is funded through the generosity of our 
donors. Fundraising is a very important source of income for OLH&CS and we need 
to raise a minimum of €5.5 million every single year to support our services.  

 Therefore, private health insurance is a vital source of income for OLH&CS as it 
helps us to bridge the very significant shortfall between the funding we receive and 
the amount we require to continue to provide our specialist services to those who 
need them.  

 Please know that whether a patient has private health insurance or not, or chooses 
to claim or not, this has no influence on the care received or the type of room 
provided. All of the bedrooms in our in-patient units are single rooms.  
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How much can OLH&CS claim per night?  

 The amount claimable can depend upon the individual private health insurance 
policy but the rate payable to OLH&CS is €659 or €800 per night.  

 
Will a claim impact on a patient’s insurance?  

 No. Please know that a premium is not affected by the number of claims that an 
individual makes.  

 
If a private health insurance claim is part-paid or rejected by the insurance 
company, will a patient receive a bill?  

 No. Please be reassured that if a claim is part-paid or rejected by a private health 
insurance provider, OLH&CS will not send an invoice to a patient or their next of kin.  

 
Are there a limited number of days that can be claimed for in any healthcare setting?  

 Yes. All plans have an annual cap of 180 days in a calendar year that a private 
patient can be an in-patient in a hospital or healthcare setting. Any queries in relation 
to this can be clarified with your private health insurance provider.  

 
Thank you for taking the time to consider this important request. We truly appreciate it.  
 
If you have any queries as regards making a private health insurance claim in relation to a 
stay in one of our in-patient units, please contact a member of our Patient Accounts Team 
on 01 406 8884. Thank you.  
 

 
 

 


