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What do we do with your 
information
Our Lady’s Hospice & Care Services 
(OLH&CS) is committed to protecting 
your privacy and keeping your details 
secure. We take all reasonable steps to 
take care of your personal information 
or data. 

You have legal rights concerning your 
personal information – please know 
that these are subject to exceptions. 
The legal basis for the processing 
of such data includes Article 6 of 
GDPR, and conditions permitting 
the processing of Special Categories 
of personal data, such as health 
data, under Article 9 of GDPR. More 
information is available on our website 
www.olh.ie. When you share your 
personal information or data with us, 

we are known as the ‘data controller’. 
This document explains what personal 
information we collect, what we do 
with it and your legal rights. 

Background 
Confidentiality and Data Protection 
We value everyone’s right to 
confidentiality. Safeguarding this is 
a priority for the organisation. Staff 
and associates (e.g. volunteers, 
researchers, students) follow Data 
Protection laws and treat your 
information with sensitivity. (This 
includes General Data Protection 
Regulation (GDPR) 2018, Data 
Protection Acts 1988 – 2018, 
Professional Codes of Practice).

Security of Information
To ensure security, we use a wide 
range of precautions in our work 
practices and our technology. This 
applies to oral, written and electronic 
information.  

Information Governance 
Our Strategic Plan shows that we 
are working to improve the flow of 
information within the organisation. 
To do this we continue to develop our 
Information Technology (IT) systems. 
This enables us to better organise and 
analyse information. In turn, this helps 
us make better-informed decisions to 
improve patient outcomes.
 

What information does 
OLH&CS collect?
We only collect information needed to 
help us give you the best possible care. 
This includes: your name, address, 
date of birth, diagnosis, emergency 
contacts, General Practitioner (GP) 
contacts, the nature of your condition, 
tests you have taken and medication.  

Your record also has details about your 
visits to our services (in-patient, out-
patient or day clinics) and details of 
treatment by different professionals. 
Every time you attend, we add new 
details. The record also includes 
correspondence we have sent you. 
In some instances, we may collect 
information about you from your 
relatives or carers.  
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Please tell us if there are changes to 
your contact information e.g. address, 
telephone, change of GP, etc.

Why is this information 
collected?
We only collect information required to 
help us provide care for you. 

Details of your medical history help 
us to determine the best course 
of treatment and minimise repeat 
diagnostic tests.  

Providing your contact information 
allows us to confirm your 
identification. It is also used for  
written correspondence about 
appointments etc.  

Under healthcare legislation, we must 
record your medical card details, 
private insurance information and 
Personal Public Service (PPS) number.  

We also take details for the person 
you nominate as your ‘first point of 
contact’.  This is the person we will 
update on your condition and who you 
have asked to communicate with your 
wider family/friends/carers. The first 
point of contact is who we will contact 
in case of an emergency. 
 
We ask that you provide us with 
accurate and complete information so 
we can provide you with the best   
of care. 

How is my information 
protected?
We keep records in both ‘hard copy’ 
(written on your medical records) and 
‘electronic copy’ (saved on computers). 
We have secure storage rooms on-site 
and off-site. This is where we keep your 
written medical record when it is not in 
use for your care.
 
We have strict rules about who can 
access your personal information. 
Only authorised staff can access your 
details on our computer systems. All 
staff and volunteers must ensure your 
information is confidential and handled 
with respect and care.

Who else might OLH&CS 
share this information with? 
We work with other healthcare service 
providers to co-ordinate your clinical 
care. Sharing information means we 
can reduce the need to repeat tests. 
It also saves you repeating the same 
details to other professionals caring for 
you (other Consultants, hospitals, the 
Public Health Nurse, etc.). 

If we get a request for information 
about you from another healthcare 
service provider, we check where it is 
from and what it is for before replying.  
There is a full list of who we share 
information on the Privacy Statement 
on our website: www.olh.ie or you 
can request a print-out from the staff 
caring for you.

Your Private Health Insurer
When you give us your private health 
insurance details and consent to using 
your insurance we:

●  contact the insurer to confirm your 
membership and cover details

●  have permission to provide them 
with relevant sections of your 
medical records

 
Community Health and Support 
Services
When you are being discharged 
home you may need support from 
community healthcare teams. To help 
them provide care, we will provide 
them with relevant information. These 
referrals will be discussed with you in 
advance.  
 
First Point of Contact/relatives
We ask patients to name a ‘first point 
of contact’ so that we know who you 
would like us to keep informed about 
the care we provide or any decisions 
we need to make. This could be a 
family member, a carer or a friend.  
 
In the future, we may contact these 
people for research, feedback or to 
offer services such as bereavement 
support. They will need to provide 
written consent for us to contact them 
- please ask staff for a ‘Keeping In 
Touch’ form.
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Legal Obligations 
When you use our services, what you 
tell our team is confidential unless 
there are serious concerns about your 
safety or another person’s safety. 

According to law, we must break 
confidentiality if you disclose that:

●  You are at risk of harm

●  A child is being neglected or 
experiencing physical or sexual 
abuse

●  You have a suicide plan

●  You are at risk of harming yourself 
or somebody else

●  You were sexually abused in the 
past - as there may still be a 
current risk to children from the 
alleged perpetrator

●  You have committed a serious 
criminal offence in the past or are 
planning to do so in the future

Please know that we will not do 
anything without talking to you first 
and discussing a course of action. 
 
We may be legally obliged to report 
allegations to the relevant authority 
(e.g. An Garda Síochána; Tusla, 
The Child and Family Agency and 
The Health Information and Quality 
Authority).

Research Studies
As a teaching organisation, OLH&CS 
promotes and carries out research 
studies. These help us to advance 
our understanding of illnesses and 
to improve care and quality. From 
time to time we ask patients and/
or their family members to take part 
in research studies. Our research 
studies are all approved by an Ethics 
Committee and our Education & 
Research Committee.  
 
You do not have to take part in any 
studies and declining to take part will 
not impact your care. 
 
If you are interested in joining a 
study, the researcher will discuss the 
following details with you: 

●  the purpose of the study

●  why you have been asked to take 
part

●  any benefits or risks associated with 
taking part 

●  who is organising the study and 
how it is funded (if relevant) 

●  who to contact if you want to 
withdraw your involvement at any 
time - before, during, or after the 
study

 
OLH&CS commits to protecting 
and respecting any personal data 
collected for research studies. Before 
you consent to taking part, the 
researcher will tell you what personal 

information they will collect as part 
of the research. They will explain 
how they will collect it - by talking to 
you, reviewing your medical chart, 
or by doing medical tests). They will 
also tell you what will happen to that 
information, who it is shared with and 
how long it is kept. 

Your Legal Rights 
Full details are available from the 
Data Protection Commission on www.
dataprotection.ie and details of our 
commitment are on olh.ie/privacy

Access – you can ask us to give you a 
copy of the details we have on you.

Revoke Consent – you can withdraw 
consent to us processing your data 
at any time. In certain cases, we may 
continue to process your information 
if we have a legal basis to do so. We 
can continue to process it if your 
withdrawal of consent is limited to 
certain activities.

Data Portability – you can ask that 
we return data you have given us to 
you or another data controller. This 
should be provided in a “commonly 
used machine-readable format”, this 
means that you should be easily able 
to access the details. 

Rectify / Restrict / Delete – you can 
ask us to restrict the processing of your 
information or to rectify or delete your 
information. But, we may continue to 

process your information if we have a 
legal basis to do so and will not delete 
factual information.

Complaints – you can make a 
complaint about our use of your 
information with our Data Protection 
Lead Patricia Pierce. 

Email ppierce@olh.ie 
or call (01) 406 8700

or by contacting the Data Protection 
Commissioner 
(www.dataprotection.ie). 

 

If you have any queries in relation 
to how we use or manage your data 
please contact: 

Patricia Pierce, 
Data Protection Lead, 
Our Lady’s Hospice & Care Services, 
Harold’s Cross Rd, 
Dublin 6W, D6W RY72. 

Email ppierce@olh.ie 
or call (01) 406 8700

Data Protection Officer, 
Ambit Compliance, 
OLHDPO@ambitcompliance.ie
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Harold’s Cross,
Our Lady’s Hospice 
& Care Services,
Harold’s Cross, D6W RY72.
T: +353 (0)1 406 8700
E: info@olh.ie

Blackrock,
Our Lady’s Hospice 
& Care Services, 
Sweetman’s Avenue,
Blackrock, A94 F8D9.
T: +353 (0)1 206 4000
E: blackrockhospice@olh.ie

Wicklow,
Our Lady’s Hospice 
& Care Services, 
Magheramore, Co Wicklow,
A67 A446. 

Visit: www.olh.ie
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