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Wicklow
Hospice
Opens
HR Updates

We are delighted to officially welcome Wicklow Hospice
to the OLH&CS family! Having officially taken over
responsibility in January, we celebrated the official
opening with the Wicklow Hospice Foundation and
outgoing Minister Simon Harris at the end of the month.
The opening event was well attended and an emotional
celebration of the culmination of eleven years hard work
by the committee involved.

A message
from our CEO
During this difficult and uncertain time, I
would like to thank you all most sincerely for
your support, flexibility and dedication to our
patients, residents and their families.
We are delighted to have Wicklow Hospice join
the family and eagerly anticipate welcoming
new patients and their families, volunteers and
colleagues. Thank you for your patience as we
work out the details of this integration.

Just off the coast road south of Wicklow town in Magheramore, the Hospice is located
on a 3.5 acre site, which was generously donated by the neighbouring order of
Columban sisters.
Its specialist CPCT and 15 bed ward will provide care for patients and families across the
county (excluding West Wicklow, which comes under St. Brigid’s Hospice in Kildare). The
aim is to grow and develop outpatient services in time.
Speaking at the event, OLH&CS CEO Audrey Houlihan said, “This is an important
milestone for the people of Wicklow and another positive step for palliative care in
Ireland. This development will transform patients’ and families’ quality of life and meet
the changing care needs of this and future generations in the local community.”
Special recognition was given to the founders, the Wicklow Hospice Foundation, and to
the wonderful people of Wicklow for their tremendous generosity and their hard work in
realising this project.

We celebrated our 140th birthday and
Foundation Day in style on December 9th.
Thanks to all who joined us for the unveiling
of the 140th anniversary exhibition. It was so
well-received that we have decided it should
becomea permanent fixture that we will update
from time to time. We look forward to rolling it
out across our other sites. Special thanks to all
staff and volunteers who shared their knowledge
and advice in the creation of this exhibition.
We are recruiting for a range of roles and would
be delighted if you could let friends and family
know about theopportunities that are available –
details are on olh.ie
Late in 2020, we look forward to commencing
the renovations in Blackrock Hospice. The final
details are being worked out at present. We hope
to commence work in Q3 and have it complete
by the end of the year.
Congratulations to all involved in the inaugural
joint Rheumatology & Gerontology Conference
Bones, ‘Bodies and Minds’, which was a great
success. We look forward now to Moving Pointsin
Palliative Care conference on 25th March:
‘Dynamic changes in Oncology and the impact
on Palliative Care’.
NB - all dates for events are accurate at the time
of printing but may change.
Audrey Houlihan, CEO
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She thanked along with all the local representatives in the
area, particularly the outgoing Health Minister Simon Harris
who was the guest of honour. She also mentioned the
support of the OLH&CS Board, the SMT, the Wicklow FitOut Committee (Carol Reynolds, Terry Smith and Dr. Joan
Cunningham) as well as Sheilagh Reaper Reynolds, the
HSE’s National Lead for Palliative Care.
Chair of Wicklow Hospice Foundation and member of the
OLH&CS board, Seán Dorgan explained that, “This is a
truly wonderful achievement by the people of Wicklow. We
are humbled by the efforts of groups and individuals from
around the county who have come together to realise this
dream to construct a state-of-the-art specialist palliative
care facility for the people of the county. Fundraising will be
ongoing to meet the building costs and for enhancements
to patient care in the future.”
Paying tribute to the commitment and dedication of all
involved, Minister Simon Harris thanked everyone involved
in the Wicklow Hospice project for their dedication saying,
“Not only is this purpose-built facility a wonderful asset
to our community but it is an excellent example of people
working together and I thank and congratulate you most
sincerely for your efforts.”
.

Activity Department, by John Lavelle
Older Person Services are delighted to share the news that it
has established an Activity Department. This department will
provide social engagement and interaction for residents of
Anna Gaynor House. Dolly Dolorito has been appointed as the
Activity Coordinator and Aisling O’Brien is the Activity Assistant.
Over the next few months they will enhance the work already
carried out on the wards. Already a programme of activities
both group and individual based have been rolled out in the
units of Anna Gaynor House.
Work is well underway on providing a dedicated activity
room on the main corridor of Anna Gaynor House. Thanks
to generous donations and legacies over €15,000 has
been invested in this room and will provide furniture that is
accessible to wheelchair users a Tovertafel or ‘magic table’,
which projects interactive light games on to a table and is a
great resource for those with dementia.
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140th Anniversary Exhibition

Just over 140 years ago, on the 9th of December 1879,
the hospice was established by the Religious Sisters of
Charity. As part of the celebrations of this milestone,
we have created an exhibition taking people on a
journey from our establishment to the present day,
highlighting and celebrating our achievements.

On 9th December 2019, broadcaster and history fan, Ryan Tubridy
joined staff, volunteers, supporters, residents and patients to
unveil this special display in the atrium of the new PCU building in
Harold’s Cross. It shows how, through two World Wars, the Dublin
Lockout, the Easter Rising, the War of Independence, the Irish Civil
War, and the continuous evolution of modern medical practice, the
Hospice has proudly continued to provide uninterrupted care to
many thousands of Dubliners and their families.
While Mary Aikenhead founded the Religious Sisters of Charity,
Anna Gaynor was the driving force behind the Hospice. A hallmark
of these women, and those who came after, was reacting to the
needs of the community. And so, they established the Hospice to
meet an overwhelming need for dignity and to care for the dying
poor; they provided a clean, dignified and safe environment at their
house in Harold’s Cross.

soon developed a 110-bed facility with a kitchen, laundry and
dairy. While it grew and became known for loving care, conditions
were primitive with open fires, candles, hand-washed linen and
instruments, and carbolised mattresses. Electricity, a lift and central
heating did not arrive for decades.
As the patient profile changed, the Hospice evolved and we began
to see the emergence of today’s services in Harold’s Cross: the
Palliative Care Unit; the Rheumatic and Musculoskeletal Disease
Unit (RMDU) and the Care of the Older Person Unit, which includes
the Anna Gaynor House residential unit and the Community
Reablement Unit (CRU).
Education and research have always been to the forefront as
they form the foundation for providing quality services. Specialist
facilities to accommodate learning and training were first opened in
1987. Blackrock Hospice opened in 2003 to expand the provision of
palliative care across south Dublin and north Wicklow.
As the Hospice continues to grow and adapt to meet the changing
needs of the population it serves, it still relies on public support
and fundraising, something that has been true since the late 1800s.
We are truly of the community, for the community and by the
community.

Opening with just nine beds, overcrowding was imminent. With
careful planning, negotiating and skilful fundraising, Anna Gaynor

As well as celebrating the various milestones of the
organisation, research unearthed some interesting
facts!
• A parcel of land was purchased so dairy cows
could be kept to provide milk, the farm finally
closed in 1991

• D
 uring the 1916 Rising, a bullet was shot through
a window of the school on site
• I n 1941, during The Emergency, three bombs fell
in nearby Terenure shattering 20 windows on site,
luckily, no-one was injured
• A
 major community funfair in the 1940s was a
significant fundraiser

• 1 903 saw the first Royal visit, when Queen
Alexandra, Consort of Edward the 7th visited and
met with patients

• Mother Teresa visited in 1982
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International Dysphagia Diet Standardisation
Initiative (IDDSI) Launch at OLH&CS

By Claire Collins, Senior Speech & Language Therapist
Last summer, the HSE directed that the International
Dysphagia Diet Standardisation Initiative (IDDSI)
must be implemented nationwide. A steering group in
OLH&CS was led by the Director of Nursing, Quality
& Clinical Services, and included Speech & Language
Therapy, Dietetics, Practice Development, Catering
and Household representatives.
What is dysphagia?
Dysphagia describes a difficulty with eating, drinking or
swallowing. It is a symptom of a wide variety of medical conditions
and is also common in the elderly, frail or unwell. For these
reasons, dysphagia affects a large number of our patients and
residents. It can have significant consequences, including
potentially fatal choking or aspiration (food and/or fluids enter the
airway on swallowing), malnutrition, dehydration, and a reduced
quality of life.
Why change to IDDSI?
Texture modified foods and thickened drinks are commonly
used to manage dysphagia internationally. However, confusion,
inconsistency and miscommunication regarding textures and
consistencies have resulted in increased risk of illness and even
death. This is one of the reasons why the framework was developed
and is being widely adopted.
Remind me again, what is IDDSI?
IDDSI is a standardised way of describing foods and drinks that are
safest for people with dysphagia. The IDDSI framework consists
of eight levels (0-7), and includes descriptions and methods of
testing for thickened drinks and texture modified foods. It will
enable safer patient transfer across hospitals, community areas
and organisations, by ensuring consistent terminology is used.
Implementation of IDDSI will ensure OLH&CS’s management of
patients with dysphagia meets both national and international
standards.
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What have we done so far?
OLH&CS launched IDDSI in two phases. Phase One, the fluid
changeover was successfully launched on Monday 25th November
2019. IDDSI information stands were hosted in Anna Gaynor
House, the Palliative Care Unit and Blackrock Hospice, over a two
week period. This ensured all staff had the opportunity to learn
about IDDSI and the impact of this changeover for our patients,
residents and staff. Thank you to each and every one of the 150+
staff members who called by!
Finally
I would like to extend my gratitude to all the members of the IDDSI
steering group and the countless other key staff members involved
at various points throughout our IDDSI journey to date for their
time, support and commitment to promoting a safer environment
Phase Two of IDDSI involves transitioning our texture modified
diets to the IDDSI framework and will be coming soon to a ward
near you in 2020!

Four times a winner!
During 2019, OLH&CS won four awards!
We won ‘Building of the Year for Medical & Health’
with Reddy Architecture and Urbanism for our new
specialist palliative care unit in HX at the Building
and Architect of the Year Awards 2019. We beat stiff
competition including RCSI and Our Lady of Lourdes.
The adjudicators were truly impressed with our facility
and noted that the needs of the patient and family
were brought through the entire project from concept,
execution and to the finished build.
This achievement was closely followed by the news
that we also won ‘Fit Out of the Year’ in the Irish
Building and Design Awards 2019.
We won the ‘Healthcare Fundraising Initiative of the
Year’ at the Irish Healthcare Centre Awards, celebrating
our efforts to fundraise for our new specialist palliative
care unit in HX, which was made possible thanks to
donations of €13.6 million, 100% of the building costs.
Finally, we have also been awarded a Gold Active@
Work Award by the Irish Heart Foundation for our
efforts in promoting physical activity in the workplace.
According to the judges “our workplace has
demonstrated tremendous work with regards to
promoting increased awareness around physical
activity and encouraging employees to get active
through our physical activity programmes”.

Flu Season 2019-2020
We were delighted to meet the HSE target of 65%
staff receiving the vaccine before Christmas. Special
thanks to our peer vaccinators for their role in
helping to reach our goal: Jennifer Hankey-Kinsella
(CRU), Vicky McCullagh, Catherine Shaw and Maeve
Dillon (PCU HX), Chris Dalton, Ray Erne (AGH)
and Cathy Ennis (RMDU). Many thanks also to
those who got in contact to say if they had received
the vaccine elsewhere so our records could be as
accurate as possible. An eLearning Programme
“The Flu Vaccine - It’s a Lifesaver” is also available
on HSELanD.
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“We’ll be our lifesaver.
We’ll get the flu vaccine.”

CONTACT YOUR LINE MANAGER OR OCCUPATIONAL HEALTH
DEPARTMENT TODAY TO GET YOUR FLU VACCINE.

www.hse.ie/flu
Order code HNI00467

Patient interview - Frances Biggs
During her final months Frances Biggs very
generously shared her story as part of our Light Up A
Life fundraising campaign raising over €454,500, a
wonderful legacy. We are so grateful to Frances and
her daughter Karen for their bravery and honesty in
talking to us. Their words are a powerful insight into
the experience of many of our patients and families.
On Saturday 2nd November, Frances died in the care
of the staff in the PCU in Harold’s Cross. Below is an
extract from her story:
First diagnosed with ovarian cancer in 2009, Frances Biggs
spent five weeks in hospital during the summer and was
recommended to move to Our Lady’s Hospice & Care Services
for physical therapy and to manage her pain. A local, living on
South Circular Road for nearly sixty years, Frances knew the
Hospice but didn’t know how it differed from hospitals or all that
it offered to patients and their families.
The difference according to Frances and her daughter, Karen, is
wonderful.

food knows I don’t eat a lot so she brings me a side plate of food
because she knows it’s all I’ll eat!”
With lots of her time spent working hard on improving her
physical strength, the rest of her time is filled with family visits.
“They can come in and out, any time of the day.” Frances
mentions, while Karen laughs and says that, “the real challenge
is to make sure there aren’t too many visitors.”
With nine grandchildren, three daughters, and two sons, Frances
is certainly kept busy!
“There’s plenty in; one daughter comes in for the nine o’ clock
news, Karen comes in during the mornings, I had a sister in
yesterday afternoon, and another daughter and granddaughter
in last night.”
Despite the number of visitors, Karen stresses that there are
never any issues.
“Never a struggle to find somewhere to park or queueing up
for tea and coffee. It’s a lovely area for walking or cycling but if
anyone drives, there’s never an issue for parking.”
Frances chimes in, smiling, “And you can come up anytime you
like, which is great.”

“James’ was amazing,” Karen says, describing the expert care
offered by the staff, “but the purpose is so different here. You
have to lose control in an acute hospital. Here, they give you the
control back.”

Frances and her family are hugely impressed with what the
Hospice offers, but Frances was in no condition to notice upon
first arriving. “I was very bad; I couldn’t do anything. I couldn’t sit
up, couldn’t get in or out of bed by myself. I had terrible pain and
nausea and I just didn’t want to go any further.”

Frances and Karen explain that every decision is run past
Frances, “everything, even questions we weren’t even expected
to be asked.”

Four weeks before, they wouldn’t have guessed that Frances
would not only be going further but going home. And on her
own two feet.

“It’s so relaxed here,” Frances says, “the atmosphere is different.”

“I’ve been in the gym almost every day, with the physio. I couldn’t
get out of my own bed two weeks ago. Now I can get in and out
and walk around with the frame.”

She says the staff are always around, always ready to help, “If
you ring the bell at night, they’re here. Ring it during the day,
they’re there. They always say don’t hesitate to ring, because you
worry about ringing it too often. But they keep telling me that’s
what they’re here for and to ring any time you need to.”
Frances and her family were blown away by the facilities and
services offered as well, “they’ve every facility you could need
and there’s no pressure at all. I remember I asked a nurse if I
could do something with my room and she said – ‘it’s your room,
you do what you like’.”
They are delighted with the attention to detail, right down to
something as simple as the meals - “the girl who brings the

She is delighted with this change, “I’m walking on my own the
last two to three days, I’m so thankful to the physio for giving me
back the independence to move around again.”
“I never really thought there was a chance I’d ever go home
again, but the change in a little over two weeks is marvellous.”
Before she was discharged, the Occupational Therapist did a
home visit with Frances to ensure that she had the confidence,
skills and adaptive equipment in place at home. Frances
attended Day Hospice for a number of weeks and spent her final
days as an in-patient surrounded by her family

“I’ve been in the
gym almost every
day, with the physio.
I couldn’t get out
of my own bed two
weeks ago. Now I
can get in and out
and walk around
with the frame.”
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EDUPALL - Training Visit to Germany
By Stefan Weimer
Following recommendations by the
European Association for Palliative Care
(EAPC), an international project called
EDUPALL has been created as a support
for medicine faculties. As increased life
expectancy brings with it more progressive
chronic illnesses, future physicians need
proper training to meet the needs of
patients and their caregivers.

Sue Foster (Northern Ireland Hospice) and Dan Keane
(Galway Hospice).
During the week in the RWTH Aachen University we
learnt about palliative care in Germany, Romania,
Columbia and Estonia, with talks on the various teaching
and assessment methods and technical innovations in
education.
It was packed with group exercises about teaching and
developing teaching materials. A highlight for me was
the opportunity to find out what old age feels like. This
involved wearing metal gloves, which gave small shocks
to the participant’s hands while writing to simulate the
symptoms of Parkinson’s Disease, blurred vision goggles
and the “Age Simulation Suit” with heavy weight built into
the suit and motion restricting ties.

In September 2017, this ERASMUS-funded project

was launched by the Transilvania University in
Brasov, Romania. It aims to develop a standardised
undergraduate palliative care curriculum, which includes
training for faculty members.

Personally, this trip gave me the chance to not only
network with colleagues from around Europe, but also
to learn more about different approaches to classroom
education and how technology can be utilised usefully in
this field. Naturally, friendships were formed and local
cuisine and culture were explored together, along with
some sightseeing!

At the end of September 2019, educators in palliative
care were invited to a week-long training visit to
Aachen, Germany. The All Ireland Institute of Hospice
and Palliative Care (AIIHPC) advertised this and I was
accepted to join the Irish contingent.
In late September, I travelled to the medieval city of
Aachen, the westernmost city in Germany, near the
Belgian and Dutch borders. There I was joined by three
colleagues from across Ireland: Dr Cathy Payne (AIIHPC),

The EDUPALL project will close in May 2020 with a final
conference in Bucharest,
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Mission Matters
The Mission Committee ensures
that our mission and values guide
every aspect of the organisation. It
is supported by four subcommittees:
Staff Council, Employee Wellbeing
Group, Diversity Group and Residents’
Forum. To join any of these groups,
please contact Mary Kirwan, Head of
HR, who is the lead for Mission on ext
813 or at mkirwan@olh.ie

Employee Wellbeing Group
EmployeeWellbeing@olh.ie

April 4th. It is being coached by Ken White
(Building Services Manager) and meets
every Tuesday at 7:15am and Thursdays at
17:15pm.

Staff Council 			
staffcouncil@olh.ie

Staff Council represents the views and
opinions of all staff. At the start of the
year Staff Council made clear its intention
to focus on working towards a greener
workplace.

The ongoing focus is on three areas –
mental health support, physical activity
provision, advice and health education.

Staff Council continued pushing forwards
with efforts to champion green initiatives
and would like to extend sincere thanks
to all staff who took such an active part
in helping, by visiting one of the stands,
entering competitions, bringing in their own
mugs or adding to The Ideas Programme.
All suggestions for cost-saving ideas have
been passed to SMT to review and a new
Green Team has now been set up to help
spearhead change in this area.

A survey of staff was carried out by the
Employee Wellbeing group at the end
of 2019 to identify what initiatives staff
are interested in participating in and the
feedback will form part of the planning
process for 2020.

Staff Council has also been able to
continue supporting social initiatives and
given out free tickets to several sports and
social events this quarter. If you have any
suggestions for future staff social events,
please contact staffcouncil@olh.ie.

In January 2020 the Hospice Harriers
couch-to-5km running club commenced
in Harold’s Cross and the aim is for the
group to run in the Marley Park Parkrun on

During February 2020, Council participated
in the development of a staff survey, in
collaboration with HR and Education &

This group aims to create a positive and
supportive working environment for all
employees and volunteers by identifying
appropriate initiatives to assist staff in
maintaining their health and work/life
balance.

Drinkaware stand in HX

Research, to seek opinions on various workrelated issues.
Remember, new members are always
welcome - if you would like to make
suggestions please use the feedback boxes
on site, send an email or talk to a Council
member. See the staff portal for more
details.

Diversity Committee
jdempsey@olh.ie

This group is committed to promoting
and integrating diversity by focusing on
the concept of diversity encompassing
acceptance and respect, which means
understanding that each individual is
unique, and recognising our individual
differences. During 2019 the group met
six times, held 20 sub-group sessions
produced four newsletters and five
awareness posters. It also launched the
volunteer charter; opened Inish, the
reflection room in HX’s PCU; it hosted
a lunchtime talk; reviewed communication
boxes; arranged to participate in Pride and
ran three competitions!

Residents’ Forum		

The Residents’ Forum meets to discuss
residents’ concerns and make suggestions
for improvements in Anna Gaynor House.

Martina Slattery wins
Funniest Mug

HR
Updates
Don’t forget, we are always on the lookout for new people to join the team!
Vacancies are listed on olh.ie/careers, the staff portal, HR noticeboards and circulated
by email.
Benefits include:
• Continuous education, career pathway development and mentoring programme
• Free on-site parking and subsidised restaurant
• Employee Assistance Programme
If you know someone who might be interested please ask them to get in touch on
hr@olh.ie / 01 491 2594.
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Scariest Mug Winner:
Veronica Neculai

WE’RE
HIRING!

Mission Heroes 2019

Sincere congratulations to all our Mission Heroes, who were
celebrated on stage during Light Up A Life.
You have gone above and beyond and your work has been recognised by colleagues and those
outside our organisation.
Well done again to Miriam Taaffe, Clinical Nurse Specialist, CPCT, HX;
• Zara Dagg, CNM1, BRH,
• Elaine Cox, HCA, HX;
• Maria Chivulescu, Daniela Stefan and Ramon Gonzalo Borje, Catering Staff; BRH
• and Volunteer Co-coordinators Jimmy Scurry and Margot Kenny and all the volunteers.
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World Alzheimer’s Month

Beth Armstrong, Speech & Language Therapy
September is World Alzheimer’s month,
and we celebrated it with a special day of
activities in Harold’s Cross. Alzheimer’s
month aims to increase understanding
and awareness of dementia, a health
issue that is affecting an increasing
number of people all over the world, and
to encourage efforts to support families
living with dementia.

The Dementia Champions from the Nursing,
Complementary Therapy, Occupational Therapy and
Speech & Language Therapy departments organised
information stands relating to different aspects of
dementia care. This included managing responsive
behaviours, complementary therapies, brain health and
stimulation, supportive equipment and environment and
supporting communication for people living with dementia.
Dr Róisín Purcell, Consultant Geriatrician, gave a
presentation on delirium in dementia, which was well
attended. It generated much discussion and attendees felt
it was very beneficial and supportive. Many thanks to Dr.
Purcell for sharing her expertise.

The Dementia Interest Group organised an afternoon tea
party for the residents of Anna Gaynor House and patients
from the Community Reablement Unit (CRU) as well
as an information evening for those who are caring for
people with dementia. The event was open to all residents,
patients and their families, staff, volunteers and friends.

Feedback after the event was extremely positive and the
Dementia Interest Group would like to extend a special
thanks to the staff from the kitchen and restaurant who
supported us in the planning and implementation of this
important event.

John Lavelle, Assistant Director of Nursing opened the
event and welcomed everyone to an evening of tea, treats,
music and information.
Residents from Anna Gaynor House and patients from
CRU, together with their families and carers enjoyed their
afternoon tea in the main restaurant. They were also
treated to a beautiful musical performance by Aishling
Connolly and Mick Tubridy. This presented a wonderful
opportunity for reminiscence and social interaction.
Many thanks to our performers for giving their time
and providing a wonderful accompaniment, which was
thoroughly enjoyed and appreciated by all.
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Celebrate the good

*Some details have been changed to protect the identities of our patients.

“CRU has been the most valuable intervention
in my husband’s quest to remain active and
healthy. The staff are unquestionably the most
diligent and caring I have ever come across.
Thank you to all.!

“To all the staff of St Theresa’s
ward (RMDU), thank you all for your
wonderful care. You have changed my
life for the better. You lifted me out of a
horrible place physically and mentally.
All I can say is this place is heaven on
earth.”

“The professionalism of all staff during a stressful time made
our stay with Dad a comfortable and stress-free time so we
could all enjoy our final days with him.”

“The atmosphere you have created in
Blackrock Hospice as a team is a warm
safe “hugging” place. To everyone
involved your work has given us a new
lease of life. Living well is so possible
when symptoms are controlled.”

“There was a patent sense of welcome and
concern from the very beginning, from individual
nurses and staff members in CRU. Our
experience with all the staff and the environment
generally was just so positive. We wish to sincerely
express our appreciation of the experience and to
say a heartfelt thanks.”

“I was in a bit of a crisis before I came to the hospice. I really did need care and support. But I suppose I
didn’t admit it – especially to myself. And certainly, my amazing family and friends who support me – they
needed a break. Plus, I’ve always been independent and self-sufficient. I didn’t want them fussing over me
and worrying about me. You’ve no idea the difference it made to me physically, mentally and emotionally.
Everyone you meet whether it’s a nurse, doctor, physio, cleaner or volunteer – they’re just so lovely and
caring. It’s a very rare and precious thing feeling the love and care and understanding. The staff make you
feel like you’re the centre of their world. Your needs are so important and also no trouble to them.”
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Bones, Bodies and Minds
By Lisa Ivory
OLH&CS hosted its inaugural joint Rheumatology & Gerontology
Conference ‘Bones, Bodies and Minds’ in our Education & Research Centre
on 12th February. We were delighted to be joined by 80 attendees, 80%
of whom joined us from outside the organisation. Overall the conference
looked at ways to prepare our population to remain positively healthy and
happy over their life span in later life.
OLH&CS hosted its inaugural joint Rheumatology &
Gerontology Conference ‘Bones, Bodies and Minds’ in
our Education & Research Centre on 12th February. We
were delighted to be joined by 80 attendees, 80% of
whom joined us from outside the organisation. Overall the
conference looked at ways to prepare our population to
remain positively healthy and happy over their life span in
later life.
Given the unique opportunity we have for Rheumatology
& Gerontology specialties to work closely together, there
has been a considerable amount of shared learning over
the years. Both Units have shared goals: to enable and
empower those with chronic disease to maintain or improve
their quality of life using interdisciplinary team care to
address their health needs.

By 2030 one in five people resident
in Ireland will be 65 years or older,
with the greatest increase in the
over 80s group.
The conference provided a place to share the knowledge
from across our specialties and gave a space to reflect on
how advances in one area can support care in another.
Many of our patients live with multiple morbidities; this is a
challenge we can address together in our effort to provide
the best in care.
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Exploring how to sustain treatments for chronic disease
and ensure a healthy lifestyle was an important part of
the discussions. We also looked at the concept of frailty,
which can be seen in all ages. There was also discussion
on the role of thorough assessments to enable teams to
address areas that will respond to treatment and to fully
understand and optimise areas that do not respond as well.
Keynote speakers were:
• Prof Rose Anne Kenny (Chair of medical gerontology TCD
and St James’s Hospital) spoke about health, wellbeing
and multi-morbidity in adults 50 years and older
• Dr Sean McKenna (University of Limerick) spoke about
current evidence for exercise and physical activity in
common rheumatological conditions
• Dr Frances Dockery (Geriatrician in Beaumont Hospital)
spoke about the Fracture Liaison Service
• Prof Kevin Malone (Prof of Psychiatry at UCD and SVUH)
spoke about the impact of chronic illness on the mind
Staff from across nursing and allied health professional
services provided the attendees with a practical overview of
our services and our engagement with patients and carers.
Thanks to all presenters and attendees for your enthusiastic
support for this event.

Join us for the Moving Points in Palliative
Care conference on 25th March entitled:
‘Dynamic changes in Oncology and the
impact on Palliative Care’

Coffee Break

with with Isabel Cotter
Celebrating 28 Years as a Volunteer!
A volunteer in OLH&CS for
more than 28 years, Isabel
Cotter has experienced many
changes in the organisation
and the work of volunteers
over the years.
As school secretary of St. Mary’s College in
Rathmines she was in regular contact with
the Hospice, who would phone looking for
chaplains to visit the patients. During a call
with Sister Francis Rose a seed was sown and
when she retired Isabel offered her services to
the team.
“Francis Rose was thoughtful and kind, you
knew this because she met each patient at
the front door of the main building, greeting
them and their families. This set the standard
of welcome and reassurance for which the
Hospice is so well known.”
Around this time, Francis Rose and the
Board were keen on the idea of developing a
volunteer support service and Carol Mullan was
appointed co-ordinator.
“Initially there were five in the volunteer group,
each of us was rostered on two days a week for
three to four hours or longer if
needed! This included assisting
with evening meals from 7-9 pm,”
she recalls.

a kind, placid, listening, responsive persona.
We realised it is important to be at the level
of the patient, and recognise their worry and
anxiety. After all, they do not want to be ill.
Above all, we knew we needed to take a deep
breath and leave our own troubles at the door.”
Describing the difference volunteering
makes in the lives of those who support staff
and patients she says, “I believe that a new
dimension grows in the life of a volunteer:
the resilience that arises from listening with
attention. We see ourselves as a cushion
between patients, families and staff.”
Her experience has taught her that,
“distractions work marvels in alleviating
distress. When we bring tea, we get talking,
we say, ‘nice to see you’, we are cheerful, we
reassure.

very special atmosphere. The crowds gathered
closely and patients and their families stood
by inside the windows to watch the lighting
of the lights. People were mesmerised by the
experience. It was very emotional, with a very
strong feeling of community and spirituality.
“This special celebration soon became the
central feature in the Hospice calendar. It
was my job to set up the programme, contact
the families, arrange the stage and singers,
supervise the Christmas tree lights, and to
prepare the candles in memory of those who
had died.”

“While a patient may say, ‘I am sad, I am angry,
I am gloomy’ we know the art of being friendly
but not overstepping.”

In mid-1993, a dozen volunteers worked
together to take over a space, in what is now
Day Hospice, to use as a coffee shop where
patients and their visitors could enjoy some
time away from the wards.

Isabel shares her personal mantra: “Help
me to remember that nothing will happen
to me today that I can’t handle.” She adds,
“Friendship is the great treasure which every
Volunteer discovers: rapport with staff, patients,
and with each other.”

“Volunteers organised all the catering – fresh
sandwiches were made on site and homemade
cakes and sweet treats were provided for sale.
Families found it to be a real haven, somewhere
they could take a break and they really enjoyed
the opportunity to chat to volunteers.”

The best surprise I enjoy as a
volunteer, year after year, is how
happy I feel; I bring this happiness
home with me every day.

“We managed organisational
and clerical tasks, such as
training and visiting. We shared
our concerns and advice on
how to approach the unusual
situations that would arise – this
included understanding how
rigor mortis affects the body; knowing what to
do if a patient dies on our watch, or standing as
witness at a wedding in Palliative Care.”
As the service was being developed, she
explains that many questions were asked in
order to tease out the best approach.
“What should we do? How would we fit in with
the staff? To work this out, we were placed
on a ward for a day. This initiation process
clarified our role as a support to staff. We
had no nursing duties, we were helpers, a
flexible resource. This agreement created trust
between staff, patients and among ourselves
and gradually we integrated into the work at
hand.”

Over the years Isabel has adapted to many
roles across the organisation and one longrunning role was in the shop in Palliative Care.
“For many years I helped to run the shop,
which was operated by one employee
and supplemented by volunteers. We
sold magazines, papers, books, minerals,
homemade cakes, sandwiches and sweets.
My experience working in a newsagent
proved invaluable as I could supply all goods
wholesale! We were delighted how much
patients liked to come by to pass the time of
day and enjoy a gossip about everyday things
like the news or the weather.”

It became clear that a range of particular skills
was needed.

In 1992, the Light Up A Life fundraising event
was introduced by Carol Mullan and Isabel
played an important role in organising it for
many years.

“We felt that patients needed us to be
comforting and peaceful. We set about creating

“When the tree, provide by Dublin City Council,
was located at the roundabout it made for a
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Taking on unusual jobs has been a
speciality for Isabel, who also played
an important role in developing the
Hospice’s Mixing Bowl recipe books.
This project, originally driven by
CRU’s Dr Sheela Perumal, involved
talking with people from across the
services.

Those who submitted recipes were
encouraged to share their personal
story in conversation. Working
with another volunteer, Isabel took on the role
of interviewer and thoroughly enjoyed the
experience recording a wealth of stories.
“Ultimately, the job of a volunteer is to make
sure patients feel loved, important, useful and
involved. This project was a real joy as it gave
us a chance to work with and chat to residents,
patients and staff who contributed to these
special books and, as we say the introduction,
“The memories of great food are the very
memories of our lives.”
In summing up her experience as a volunteer,
Isabel explains that, “The best surprise I enjoy
as a volunteer, year after year, is how happy I
feel; I bring this happiness home with me every
day.”

World Occupational Therapy
Day 2019
By Lauren Boland
The Occupational Therapy Team
celebrated World Occupational Therapy
(OT) Day on Friday 1st November. An
information stand describing the role
of OT across the four units of OLH&CS
was hosted in the restaurant. Staff were
encouraged to consider the influence of
their daily occupations on their health
and wellbeing.
Staff also had the opportunity
to experience driving a powered

wheelchair. This gave great insight and
appreciation of the skills required to use
powered mobility, as so many of our
residents and patients drive powered
chairs. While this challenge led to some
serious competition amongst staff, great
fun was had and understanding gained!
The OT team would like to thank
everyone who participated in our World
Occupational Therapy Day celebrations!

Alzheimer’s Society Day Service
The Alzheimer’s Society has begun to operate a
day service from the admin building in Harold’s
Cross and will expand this to five days a week by
the end of March.
This service provides dementia-specific, personcentred care to meet the needs of the person
with dementia in a warm, welcoming and safe
environment, while providing support and
stimulation through a wide range of activities such
as music sessions & gentle exercises. Clients are
provided with transport and our catering team will
provide meals to the day service.
We are delighted to welcome staff and clients on
site as this is a partnership that aligns closely with
our strategic plan for older persons services.

I am so thankful that my dear Dad, Maurice got to spend his last
precious days in November 2018 in the tender loving care of the
wonderful team at Our Lady’s Hospice Blackrock. The kindness
shown to us as a family brought us through a very difficult time.
As a token of my everlasting appreciation please join me in
supporting Our Lady’s Hospice & Care Services in this year’s VHI
Women’s Mini Marathon - whatever the weather!
Nuala Carey, RTE Weather & National Lottery Presenter
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Academic Department of Palliative Medicine (ADPM) Updates
There was strong representation from
the ADPM at the recent Irish Association
for Palliative Care (IAPC) Education and
Research seminar, with Dr Bernadette Brady
co-chair on the day.

The department also presented a number of other
posters. MSc dietetic student Rob Lennon, who
undertook his MSc project here supported by the
ADPM and senior dietician Yvonne Sayles, was highly
commended for his poster on Malnutrition Screening.
Finally, congratulations to Dr Niamh O’Donoghue, who
successfully defended her PhD on Cancer Cachexia at
her viva in early January.

Dr Cliona Lorton presented her work on Palliative
Medicine Education Quality Improvement. Dietician
and PhD scholar Aidan O’Donoghue presented a
recently completed study: Patient Sources of Dietary
Information after Cancer Diagnosis.

Research in the Palliative Care Unit in OLH&CS can
only be completed with the support of the clinical
team, and we are most grateful for the ongoing
support shown to the department.

In addition this, Aidan won the best poster prize for
a study on Impact of Taste & Smell Abnormalities on
Food intake and Preferences in Advanced Cancer.

Palliative Medicine Grand Rounds
The ADPM-run Palliative Medicine Grand Rounds in
Education and Research on Fridays from 8 am to 9 am
and the session is broadcast to BRH, Wicklow CPCT
and Milford Hospice. It is attended by doctors and
allied health professionals from Palliative Medicine
and related specialties. In the last 12 months, we have
doubled the amount of external speakers, and increased
on-site attendance by 20%.
We have hosted some excellent speakers from
both within and outside the organisation. Between
September and December last year we welcomed Dr
Feargal Twomey from Milford Care Centre; Dr Fiona
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McElligott from Temple Street Children’s University
Hospital; Dr Lynda Sisson from the RCPI; Dr Kathyrn
Mannix, author and retired Palliative Medicine
Consultant from the UK and Professor Natasha Michael
from Melbourne. Many more exciting speakers are
planned for 2020.

‘The Irish Way of Dying’

Third Annual Dignity in Death – Living in Life
Panel Discussion
On Thursday the 12th of September an interesting event was held with an
equally interesting panel of speakers discussing “The Irish Way of Dying”.
Our attitude to death, dying, and the experiences associated with these was
insightfully addressed by our generous panellists.
Hosting the panel and acting as moderator was the late,
great Marian Finucane, award-winning journalist and
broadcaster for RTÉ.

What do I tell them? How much do I tell them?”
He began by explaining that communication is key, “I’ve
worked in the Hospice for a long time and communication is
absolutely of utmost importance. Without communication,
obvious things can be missed.”

Next was our own medical director and palliative medicine
consultant Dr Stephen Higgins. Beside him was former
Minister for Education, Health and Public Enterprise, Mary
O’Rourke. The next seat was filled by Venetia Quick, presenter
in Q102 and co-presenter of the ‘Grief Encounters’ podcast.
Next up, Robert Maguire, Director of Massey Bros. Funeral
Directors. And rounding out the panel was Dr Ursula Bates,
our former Head of Psychology.

He said that while a small number don’t want to know about
their condition, the majority do, “They want to know about
the big decisions, the treatments, where to have treatment,
how long do I have left?”
The important discussion regarding what the patient and
family know versus what they will actually say is one that
Stephen and the staff are keen to break down.

Marian started off by describing her first visit to the Hospice
as a young interviewer. She talked about the fear of it all,
“How am I going to talk to palliative care patients?” And
when she first arrived in the door, what did she hear? “People
laughing! How disrespectful, I thought!”

“We’re there to break down those barriers and to help them
talk about the reality. It’s difficult and painful, it’s not easy but
it can be so therapeutic especially for the patient.”
Contributor to the ‘Without You - Living with Loss’ book,
Mary O’Rourke talked about her personal experience with her
husband’s death. “He had a brain bleed and died the next
day. It was all so quick, I wanted to talk about it. Public or
private, it helped me hugely. The suddenness of it makes the

Of course, that all changed, “by the time I left, I had been
changed forever. Very sad things happen here of course, but
very happy things happen as well.”
Marian posted a similar question to Stephen Higgins and his
unique position, “How am I going to talk to these patients?

Pictured at Our Lady’s Hospice & Care Services (OLH&CS) third annual ‘Dignity in Death – Living in Life’ event on Thursday 12th September are: (l-r)
Q102 presenter Venetia Quick; broadcaster Marian Finucane; OLH&CS CEO Audrey Houlihan; Medical Director and Palliative Medicine Consultant in
OLH&CS Dr Stephen Higgins; Former Minister for Education, Health and Public Enterprise Mary O’Rourke; Director Massey Bros. Funeral Directors,
Robert Maguire and Principal Clinical Psychologist OLH&CS Dr Ursula Bates.
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lead in easier, but the aftermath is much harder.” She said it
was the realisation of it all afterwards, “the realisation that he’s
gone. I put the radio on in every room, then there was voices
and music and life.”

Venetia knew what her husband wanted for his arrangements,
“we let our oldest settle into secondary school and then we had
the chat about it all.”

Marian told the panel and the audience that, “Someone
recommended that you discuss every detail with your partner,
down to the music?” and asked “Is that too far?”

It is key to remember, as Marian said: “Resilience is important.”

While discussing our attitude to death and in processing what is
Venetia Quick had an unfortunate experience of a very shortto come or what has come to pass, Ursula made the point that,
lived illness with her husband. “We were told he had a 10%
“in psychology, it’s all about language. We used to have this
chance for five years, he died at home five months later. It was a
wide philosophy; we live, we die, we go somewhere.”
bombshell; the emergency services passed my son and I on our
Now, she says, that has all changed. “This new generation
way home. Then we got the phone calls. It’s almost like a movie
growing up with radically
scene, you never expect
different ideas and beliefs or
it to happen to you and
“We’re there to break down those barriers and lack thereof.”
then it does.”
to help them talk about the reality. It’s difficult She believes it all relies on
Dealing with it
choice, the autonomy, and
and painful, it’s not easy but it can be so
afterwards, the sudden
the language reflects that.
therapeutic especially for the patient.”
nature of it all, Venetia
It allows us to express our
was “in a bubble, friends
experiences, “what does it
all beside, keeping me
mean for them?”
company, never alone. But it still took until the end of the first
A patient was struggling to express himself with his diagnosis
year to not expect my husband to walk through the front door.”
and coming to terms with death. “It took him six weeks to
Marian then asked Robert how he treated death and dying with
simply express how he felt, and he said, ‘it’s like skating on thin
his work at Massey Bros. Funeral Directors.
ice over a dark hole.’”
“Every family is unique, at the time it’s emotional and you’re
The panel covered an array of topics related to death and dying
not thinking straight. We believe it’s important to have the talk
and our attitude to them. From the environment in the Hospice
of arrangements when you have clarity. Do I want to be buried
and the difficulty of dealing with death to the necessity and
or cremated? Religious funeral or not? Without clarity, these
importance of communication during these trying times.
questions can cause a lot of distress.”

“Yes,” Ursula agreed, “things have happened, and you have
survived those things.”

“I don’t think so,” Robert said, “There’s over 60,000 people
suffering from dementia, unable to express their wishes and
wants. The conversation doesn’t have to be morbid; you can try
to have fun with it.”

To see a video of the event visit
the OLH&CS YouTube channel.

Robert, personally, hadn’t had the conversation, “But my wife is
an embalmer.”

17

Spotlight on Partnerships
We’d like to give big shout out to all the
organisations that donate and raise money
for us. To those that choose us as their charity
partner, sponsor campaigns, shake buckets,
cycle, volunteer, join in on Sunflower Days, run
marathons, climb mountains or join in or join
in Ireland’s Biggest Coffee Morning for Hospice
Together with Bewley’s.We couldn’t do what we do
without your support.
Aviva Ireland, Light Up A Life title sponsor
A big thank you to Aviva for continuing to support Light Up A Life
in 2019. We are very grateful for your commitment. Speaking
about the event, Aviva said that being a responsible business
and making a positive and lasting impact on local communities
is important to the company and its staff. Sponsorship of this
significant fundraising event really helps our efforts to support
patients and families.

Dunnes Stores
Congratulations to the team in Dunnes Stores head office who
took part in Hell & Back – a fun but tough event. We are so
grateful for the funds you kindly raised.
The National Treasury Management Agency (NTMA)
Almost 60 staff from the NTMA got into their cycling gear for
Blackrock Hospice and completed a 100km cycle - brilliant effort
and support from all the staff for our patients and families in
Blackrock Hospice.
ESB Networks
Thanks so much to the team at ESB Smart Metering Project who
held a fundraiser for Blackrock Hospice just before Christmas with
a homemade craft fair, Christmas jumper day and raffle. They
raised an incredible amount and we are extremely grateful.

Light Up A Life
Thank you also to the many other companies and organisations
that supported Light Up A Life and do so each year.

Founding Partner
Thank you to Massey Bros. Funeral Directors for its ongoing
support as a Founding Partner. The participation of Managing
Director, Robert Maguire, in our annual ‘Dignity in Death, Living
in Life’ panel discussion was both interesting and insightful.
We also appreciate the support they showed by hosting coffee
mornings across several of their branches as part of Ireland’s
Biggest Coffee Morning for Hospice Together with Bewley’s.

Institute of Directors in Ireland
Heartfelt thanks to the Institute of Directors in Ireland, its
members and guests who raised an incredible €21,705 for us at
their recent annual Christmas lunch.

St Brigid’s & All Saints’ Church of Ireland Parishes
In 2019 a four year partnership commenced to raise fund for
furniture, plants and garden equipment! Sincere thanks to all
parishioners for this support.

Permanent TSB
A big thank you to Permanent TSB for its continued support of
our annual in-memory event in Blackrock Hospice, Little Flower
Of Life. Volunteers donned their gardening gloves to help
prepare the gardens for this important event! Support from the
local business community is vital to the work that we do and
we’re hugely grateful to them for all their help.
Northern Trust
Northern Trust continues to support Light Up A Life by
volunteering. Staff came in over three days to help with stock,
decorating and much more. Their commitment and enthusiasm
is wonderful! Thanks for volunteering each year.

Bewley’s
A special note of thanks to Bewley’s, have sponsors of Ireland’s
Biggest Coffee Morning For Hospice Together with Bewley’s
for 28 years! During this time it has raised over €39 million for
hospice care nationwide.
Support from corporate partners is crucial to our fundraising
and we are most grateful to the many companies that donate
to us every year.
Please visit the corporate section of our website at
https://olh.ie/corporate-support/ or call the corporate team
on 01 4911072 to find out how you might be able to help.
Thank you.

We currently have a high-level sponsorship opportunity
available for Light Up A Life 2020. If you know someone in a
company that might be interested in partnering with us for this
special event, please let us know or ask them to contact Susie
or Jackie on 01-4911072 or fundraising@olh.ie It is an ideal way
for a company to make a tangible difference to the lives of many
and to get involved in this popular community event!
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Good Companions All By BRH patient, Kevin Kealy
A Lifetime of Dogs

The patter of the children’s feet
Excitement at the unwrapped sweet.
Anticipation as we talk.
Perhaps someone will mention ‘Walk’.

To Princes One and Two, Shep, Rover,
Hilo, Sparkey, Daisy, Mindy, Tandy,
Kerry,Holly, Fred, and Chip

Dream on old pal – for we must tread
Whatever road may lie ahead.
We’ll share the walk, the sun, the rain.
The days of joy – the days of pain.
Yet come what may – we’ll not be sad
But grateful for the times we’ve had.

The soulful eyes – the silken ears
The satin coat going grey with years.
The tail that’s had a thousand wags
The teeth that flitter things to rags.
Now there you lie upon my lap
Contented in your evening nap.
A little whimper – quivering side
Who knows what dreams your head may hide?
A nest of squirrels in a tree
A gambol down beside the sea
A questing nose close to the ground
Where scents and mysteries abound.
Titbits that you so much enjoy
The cat that seeks but to annoy.

Blackrock Christmas Breakfast
By Ger Treacy
The Blackrock Hospice team celebrate with a Christmas
breakfast rather than a Christmas lunch. This year, we had even
more reason to celebrate as we marked the 140th anniversary
of Foundation Day.
The Senior Management Team joined the Blackrock Team and
our wonderful volunteers as we enjoyed the tasty Christmas
breakfast. Foundation Day has special resonance in Blackrock
as the first patient was admitted to the unit on the 9th of
December 2003, 125 years after Anna Gaynor received the first
patient in Harold’s Cross.
The Hotel Services team … and some helpers…. transformed
the restaurant and laid on a beautiful breakfast.
Audrey Houlihan welcomed everyone and thanked them for
meeting the challenges in 2019 with their usual dedication and
goodwill while continuing to deliver great patient care. Sr Ann
Purcell reminded us of the story of the foundation of OLH&CS
by the Religious Sisters Of Charity. It was a lovely start to
Christmas week!
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Hike for Hospice
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Join us to visit breath-taking beaches punctuated with
stone windmills, and the charismatic town of Porto with its
many Gothic churches, inviting restaurants and captivating
marketplace.
This is a relaxed hiking adventure with 3-4 hours of walking
on five days of the trip. Don’t forget that staff taking on this
challenge get two days extra annual leave.

s

Se

This year’s ‘Hike for Hospice’ takes place from 17th to 24st
October in Portugal. This week-long hike takes the beautifully
terraced vineyards of the Douro valley a UNESCO World
Heritage region and includes a cruise along the river and
scenic railway trip.

’

Portugal’s Atlantic Coast &
Douro wine region
Hike For Hospice

TREK PORTUGAL

THE ATLANTIC COAST & DOURO WINE REGION

17 - 24 OCT 2020
Help raise vital funds for
Our Lady’s Hospice
& Care Services

OLH.IE
01 491 1072

Full details are available from Fundraising or at
https://olh.ie/hike-for-hospice or come along to the the
information talk in Harold’s Cross on Weds 22nd April at
6.30 p.m.

RCN:20001827
CHY1144

Introducing Wicklow Hospice’s 2020
Fundraising Events
For details see www.wicklowhospice.ie or contact Sinéad Tarmey on
0870954137 or sinead@wicklowhospice.ie
Festival of Running
Thursday July 2nd to
Sunday July 5th in
Avondale Forest Park,
Rathdrum. You can
run 5,10,15,20 miles or
a full marathon on all
four days. Choose your
day and your distance
– or run two, three
or four days! There is
something for everyone.

Kilomarathon
(26.2km) and 10km

Hike for Hospice:
Glen-to-Glen

Dip in the Nip –
men only!

Take part in this roadbased run on Saturday
12th September. It
is useful as part of
marathon training or
a solo run! Start and
finish at the Beehive
Bar and restaurant
(exit 18 off the N11).

On Sunday 13th
September (TBC), take
part in a 12.5km scenic
hike from Glendalough
to Glenmalure and enjoy
post-hike refreshments
in the Glenmalure
Lodge. Transport
from Glenmalure to
Glendalough provided. A
reasonable level of fitness
is needed.

This is the second year
of this event at Brittas
Bay (North Beach car
park) on Sunday 13th
September. We’re
hoping for more than
200 participants if you
know anyone feeling
brave!
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Upcoming events

7th May

5th & 6th June

31st May

Spring Raffle

Women’s Mini Marathon

28th June

2nd-5th July:
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Little Flower of Life

Sunflower Days

Hike For Hospice

13th September

Dignity in Death –
Living in Life
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24th September

Ireland’s Biggest Coffee
Morning for Hospice
Together with Bewley’s

20th September

Se

dy

’

Hike for Hospice,
Glen-to-Glen

16th September

Hike For Hospice

17th-24th October

Hike for Hospice, Portugal

6th December
Light Up A Life
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25th October

Dublin City Marathon

Fundraising & Communications Roundup
So much has happened since the last edition – not
only have we had two of our biggest fundraisers
Ireland’s Biggest Coffee Morning for Hospice
Together with Bewley’s and Light Up A Life - but
we’ve also announced our year end figure of
€6.5 million, meaning that 2019 was the most
successful ever in fundraising. Heartfelt thanks to
all involved and our generous donors.

Over 26,000 lights were lit on the tree in memory of loved
ones and the whole campaign raised over €454,000. Thanks
to all who supported, especially our sponsor Aviva, who were
on board for the third year in a row.
The hills were alive with the sounds of the Hike for Hospice
snow shoe adventure in Austria at the end of February! 20
trekkers took to the slopes for adventures in hiking, snow
shoeing and cross country skiing. All reported a wonderful
experience in the snow and they raised around €60,000 to
date.

Ireland’s Biggest Coffee Morning for Hospice Together with
Bewley’s raised almost €400,000 with 750 coffee mornings
hosted in clubs, businesses, schools and homes in aid of
OLH&CS. There was great excitement on site with Virgin
Media’s Ireland AM broadcasting live from the restaurant in
Harold’s Cross! Sincere thanks to special guests Maia Dunphy,
Martin King and also to Ken Doherty, Shane Byrne, our good
friend Ian Dempsey and several of Heffos Army, members
of Dublin’s football squad from the ‘70s, who came along to
show their support.

Hospice Spring Raffle tickets are available from Fundraising.
The draw takes place on Thursday 7th May and prizes this
year are: a Kia Picanto, supported by Kia Dundrum, a Sunway
luxury holiday to Turkey, €1,000 cash, a seller’s prize of
dinner, bed and breakfast at Neven Maguire’s McNean House
as well as a Raffle Plus prize of two nights and one dinner for
two people in the Westin Hotel.
The Women’s Mini Marathon 10km takes place on Sunday 31st
May and people are already signing up for hospice t-shirts
and sponsorship cards. We’re delighted that TV presenter
Nuala Carey is lending her support this year, Nuala’s Dad was
cared for in BRH.

Nationwide, there were 3,600 coffee mornings and for the
first time ever the campaign made over €2 million! A great
achievement and we’re so grateful to all who get involved
year after year. Sincere thanks to Bewley’s who have been
sponsors of the campaign since it began 28 years ago, it has
raised over €39 million nationwide in that time.

Anyone with a few hours to spare would be more than
welcome to volunteer for our street collections for Hospice
Sunflower Days on Friday 5th and Saturday 6th June! There
is some new merchandise this year including travel mugs
and umbrellas. To join in, talk to Mary on mbrien@olh.ie or
01-4911072.

Special well done to Alma McArdle and supporters in Elm
Park Golf Club who raised €6,000 at their coffee morning.
Running for over two decades, it has raised €99,134!

Blackrock Hospice’s Little Flower of Life in memory event takes
place on Sunday 28th June, this will be the last big event in
BRH before the renovations. We’re looking forward to it being
another very special occasion.

Andrea Corr was a great hit at Light Up A Life. She enjoyed
meeting residents, patients, families, volunteers and staff
during her visit and was very generous with her time. Thanks
to all staff, volunteers and external groups who got on
board again to make this another great event. Whatever the
weather, families join us year after year to remember loved
ones and kick off their festive season.

We also welcome Sinéad Tarmey to the OLH&CS family as the
Wicklow Hospice Campaigns and Events Coordinator. Sinéad
will be based in Magheramore and joins having worked in
fundraising with the Wicklow Hospice Foundation for the last
four years.
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Congratulations to the Grounds Team who were
awarded the Chris Conlon Memorial Trophy at
Speaking for Hospice

Check out CRU’s Annual Pumpkin Carving Competition

Congrats to RMDU’s Christina Doyle on her wedding!

The annual wine & cheese fundraiser raised €14,000
this year, bringing the total to date €514,291

Christmas lunch in HX

CPCT’s Aine Legg won ‘Poshest Mug’!

CRU’s Clues - Anyone seen Raj!

Massive thanks to Antoinette who pops in every
Christmas for the last ten years to do decorations in
honour of her mother Bridie, who was a resident in AGH.
She is pictured with her grand-daughter Hayley Megan!

Christmas lunch with HR in HX!

Picture at November’s Fundraising Gala for Wicklow
Hospice Foundation are former Minister Simon Harris,
OLH&CS’ Eleanor Flew, WHFs Evanne Cahill, OLH&CS’
Audrey Houlihan and Sean Dorgan board member
OLH&CS and WHF Chairman.

Liz sees the social side of social work

Keep in touch

Please contact communications@olh.ie with ideas or to get involved.
Join us on Facebook, Twitter or LinkedIn to keep up with events and news.
/olhospice

@ourladyshospice

/ourladyshospice&careservices

YouTube
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