Hospice
Your Newsletter

In this edition:

na Hastings
The inspiring Caitrío
140 years
Ryan Tubridy marks
of quality loving care
Light Up a Life
And much more

Thank You for your
Kindness and Support

SPRING 2020

Times

You are our
heartbeat.
Welcome to HOSPICE TIMES, our new
newsletter – it’s one small thank you for all the
amazing improvements you have helped deliver
for patients and their families. And in this
special first edition, there is much to celebrate
as we list all the remarkable things you have
helped us achieve.

We also had the great privilege of oﬃcially
welcoming Wicklow Hospice into the
Our Lady’s Hospice & Care Services family
on 24th January 2020. It marks an incredible
achievement for Wicklow Hospice Foundation
and the Wicklow community. We look forward
to welcoming patients from April this year.

For instance, 100% of the building costs of our
new, state-of-the-art, specialist palliative care
unit in Harold’s Cross – €13.6 million – was
funded by extraordinary people like you. It is a
glowing testament to the incredible impact that
individual generosity can have. It’s an awardwinning building where world-class palliative
care can happen, in a dignified, reassuring and
life enhancing way.

Refurbishing Blackrock Hospice
In 2020, one of our most important projects is
to refurbish Blackrock Hospice. The bedrooms
need to be upgraded and fitted out with
specialist medical equipment, furnishings
and décor – to ensure we offer the very
best possible care, and comfort in beautiful
surroundings for every patient. We urgently
need your support to help us complete this
vital and exciting refurbishment.

Same loving care, changing challenges

Thank you

The love, dignity, and expert care we are
determined to deliver to all our patients and their
families compel us to always go the extra mile.
And today, people are living longer which means
they will have more complex healthcare needs
that demand specialised care and facilities.

When you read through this newsletter,
it’s clear you are our heartbeat. You are our
champion. You change so many lives –
especially those facing that most precious and
sacred time – end-of-life.

Exciting new developments
In keeping with our commitment to provide the
best possible physical infrastructure, we recently
moved our Community Reablement Unit, for
elderly and frail patients, to a new, beautiful, bright
refurbished ward. Patients now have easy access
to our beautiful Bloom garden and our new Coffee
Dock area.

Invitation to join us
for a tour of the
new Specialist Palliative
Care Unit in Harold’s Cross
Tours are limited to 10 people.
To reserve your place call
Angela on 01 4911072.
Tours start at 11am sharp
and finish at 12 noon.
Tour dates: Fri 13th March;
Fri 17th April; Fri 15th May

Audrey Houlihan
CEO, Our Lady’s Hospice & Care Services
Harold’s Cross, Blackrock & Wicklow

35-year-old
Alex, father of
two boys
“I just love this place.
It’s like a second home.
And I really appreciate
being here, having the
chance to be in a place
like this.
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It’s not hospital and it’s
not home, but somewhere
in the middle, which is great.

It’s nice to have our garden, a bit of
your own space and fresh air always.”

You are part of 140 years of caring
You can come along and visit our 140th Anniversary Exhibition
during opening hours at Harold’s Cross.
We were delighted that Ryan Tubridy joined us on 9th
December to unveil a remarkable exhibition bringing to
life the work of the Hospice from our establishment up to
the present day. It’s hard to believe we’ve been caring for
patients for 140 years! And that you continue to ensure
that we provide the highest of quality care today.
The Hospice was established by the Religious Sisters
of Charity in 1879. Since then, and through two World
Wars, the Dublin Lockout, the Easter Rising, the War of
Independence, the Irish Civil War, and the evolution
of modern medical practice, the Hospice has provided
uninterrupted care to countless people and their
families.
140 years later, you continue to shape that rich legacy
with your extraordinary generosity and support for
patients and their families.

Afternoon Tea!
One of the many life-enhancing and enjoyable initiatives
you make possible through your generosity.

At the age of 75, it was Christy
O’Neill’s first time sampling
the delights of a traditional
afternoon tea. Christy was
diagnosed with prostate cancer
a little over two years ago and
has been in and out of the
specialist palliative care unit in
recent months.
“I’m up for anything and the
fun was unbelievable, it was
magical. It was the company,”
he explains.

“When people walk in, they
kind of light up,” says Yvonne.
“And what you find is, when
you take them into nice
surroundings and a relaxed
atmosphere – that can actually
stimulate their appetite a bit
and they can start to enjoy the
food.

bonds are formed. “People tend
to look for joy and find it,” she
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“We had been discussing ways
we could maybe get people out
of their rooms and have a little
bit more social interaction,”
explains specialist palliative
care dietician, Yvonne Sayles.

Tea is served in a bright room
overlooking the gardens.
Beautifully presented stands
are laden with colourful
macaroons, little square
cucumber sandwiches,
mouthwatering scones with
butter, cream and jam all
decorated with edible ﬂowers.
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In April this year, staff in
Harold’s Cross, launched a new
initiative, serving afternoon tea
to palliative care patients every
Tuesday.

On different occasions, Yvonne
has gone into the afternoon tea
room to singing and laughter.
Attendees who meet over the
cake stand then start to call
in to each other’s rooms and
Copy courtesy of Chrissie Russell, Irish Independent

Staying
Active and
Connected
As we age, or even as an illness progresses,
it’s so vital to remain mentally and
physically active – and to stay connected
to our family, friends, and our wider social
and cultural lives.
Thanks to your kindness the team at Anna
Gaynor House, our residential care unit for
older people, ran a wonderful ten – week programme called Lifestyle Matters for
a group of residents. Each resident set and worked on a series of goals that were important to
them. For some it involved learning to control an electronic wheelchair, for others it was going
to the theatre or learning to use an iPad. The course culminated with a hugely enjoyable outing
to the Bord Gáis Theatre to see the production of War Horse.

Exploring
Creativity
Our Day Hospice Patients enjoyed exploring
their creativity at Art & Therapy classes
making Christmas cards for their loved ones.
Many patients are no longer able to engage
in previous hobbies or interests, so this type
of activity can give patients a great sense of
achievement, helping to focus on abilities
rather than losses. Just one of the many ways
you help our patients!

“Our new Hybrid
Mattresses have made such
a diﬀerence to patients’
comfort and sleep.
They’ve commented
on how easy they are
to operate, adjust and
how quiet they are.”
Karen
“By helping us to purchase Syringe
Pumps you’ve improved our patients
quality of life, easing symptoms of
pain and nausea and helping them to
get on with their day to day lives.”
Treasa

Constantly
surprised
by love.
Despite the stark diagnosis of
Motor Neurone Disease (MND) Caitríona Hastings received – and all the fear and
distress it brings – she has miraculously managed to find a deep sense of peace
and calm. She has achieved this while remaining vibrantly connected to family
and life – and by continuing to care for, and about, others.
Caitríona has always
been a high achiever. She
lectured, walked every day,
she is a writer of children’s
books, a music lover, and is
constantly deeply engaged in
educational, cultural, social
and spiritual life. She recalls
the terrible day when MND
exploded into her life.
“I had not been feeling well. I
had a few unexplained falls.
Then my world changed utterly
that day when the Neurologist
said: ‘Caitríona, you have Motor
Neurone Disease’. It was a
bomb going off.”
MND is a cruel, isolating and
progressive condition that
damages the motor neurons
in your brain and spinal cord.
This can lead to weakness and
muscle wasting, affecting how
you walk, talk, eat, drink and
breathe. There is no cure.
She and her husband Gary
set about finding the best
information and practical
supports available. That was
when the idea of Day Hospice
came into their lives.
“Apart from amazing medical
and practical care the staff
in the hospice give you, they
also give you other precious
gifts. They give you the gift of

‘all the time in the world’ and
ironically, for us patients – we
don’t have time on our side.”

And the hospice staff here fill
that gap with brightness, love
and care. They hold you up.”

It’s almost as if, time given
with love becomes timeless
– timeless healing, ease,
calmness and even laughter.

Caitríona describes with
enthusiasm the myriad of
supports and services she
availed of. Expert symptom
control, psychology,
physiotherapy and mindfulness.
How they ‘mind’ you. She sees
donating to the hospice as a
wonderful opportunity.

“It’s big what’s happening to all
of us – too big to be anxious
about. So, you have to dig deep
to deal with it. Everybody there
from the cleaners to the cooks
to the nurses and specialists –
they show you that you only
have to cope one minute at a
time, one hour at a time, one
day at a time.”
When describing the daunting
journey she faces, Caitríona
doesn’t talk of bravery or
courage. But it’s clear she’s
built of the stuff. But courage is
always shadowed by fear and
vulnerability. And Caitríona
knows herself well. Her tears
are never far away as we talk.
As well as positivity, she holds
a dread and sadness – as much
for her loved ones as for herself.
“MND is very lonely. The
extraordinary thing about the
aura of hospice is that there’s
an unspoken simple reality –
‘this is serious’. ‘And we’re in
this together’. That takes away
all the stress and awkwardness.

“Look, the stakes couldn’t be
higher for everyone here. And
if some kind person wanted
to be sure – absolutely sure –
that their support will alleviate
suffering of every kind –
physical, mental, spiritual –
then this is the place. And that’s
a powerful gift the donor is
giving.”
She knows she faces tough
challenges ahead: “I was always
so busy being a human ‘doing’.
Now I’m just a human ‘being’.
And I know I need all my
energy to cope with this and
not be a burden.
She ends with a remarkable
inspiring definition of hospice
care:
“C.S. Lewis has a book called
‘Surprised by Joy’. In the
hospice, we’re constantly
surprised by love.”

Your legacy could
be your enduring
and inspiring gift
Our Vision,
Your Legacy

For 140 years, patients
have been at the centre
of Our Lady’s
Hospice & Care Services
’ loving care. Now serving
a million
people across South Dublin
and Wicklow, we are able
this care because of the
to provide
support of people like
you.

Working from our Hospices
- and within
people’s own homes –
our specialist
teams provide profession
al support
and quality of life to thousands
of
patients and their families.
Given Ireland’s ageing
population and
the increased demand
for our services,
we are changing and developing
to
meet this need.

The first phase in a series
of planned
improvements was the
2018 opening
of the redeveloped 36-bed
specialist
Palliative Care Unit in Harold’s
Cross,
which has transformed
our patients’
experience.

How a gift from you can

help

11,800+

Hospice homecare visits

“Some people see their
arrival at the Hospice as
the start of the
end. Sometimes it may
be, but it is also much more
than that.
It is a place where quality
of life is cherished and
often rekindled”
Dr Stephen Higgins Consultant in Palliative
Medicine and
Medical Director, Our
Lady’s Hospice & Care
Services.

in 2018

4,200+

Patients cared for in 2018

3

Campuses – Harold’s
Cross
Blackrock (2003) & Wicklow (1879),
(2020)

54%

Increase in community
palliative care since 2010

25%

Increase in palliative care
admissions
since 2010

14%
We are also refurbishin
€ Decrease
g Blackrock
in state funding since
2009
Hospice, opening a new
hospice in
Wicklow and planning
to reconfigure
and expand our services
to meet future needs.
While we have achieved
a lot together in recent
times, we still need your
assistance to help achieve
our future goals.
As there has been a 14%
decrease in state funding
since 2009, support from
people like you is vital to
us. We are committed to
providing the highest possible
standard of care to those
who need it, regardles
s of their means, bringing
peace of mind, comfort
and dignity to our patients.
With your support, we hope
to do so for many years
to come.

Contact us
To discuss the simple
steps involved in leaving
a gift, or to talk to someone
about the Hospice in more
detail,
confidence and with absolutely please contact us at any time in complete
no obligation.
Jackie Slattery

Mark your life – or a loved one’s memory
– with a heart-warming gift in your Will
that will be remembered forever.

Our Lady’s Hospice &
Care Services, Harold’s
Cross, Dublin 6W. D6W
Tel: 01 491 1072 Email:
RY72
jslattery@olh.ie
Find us on
or visit olh.ie

CHY No:1144 RCN No:

20001827

At its heart, the ethos of hospice care ensures that
life is supported and celebrated especially at life’s
end. And, what better way to mark and celebrate a
life’s journey, than by making a pledge to leave an
inspirational legacy for future generations. After
taking care of loved ones in your Will, it’s a lovely
and reassuring act to leave something special that
will have an impact for years to come.

Any gift is precious
Thankfully, Our Lady’s Hospice & Care Services
has been fortunate in being remembered by a
number of kind and visionary people in their
Wills. Sometimes these wonderful gifts are
significant and sometimes they’re modest. But

Leaving a Legacy

Remembering the
Hospice in your will

any gift is so precious to us. Importantly, there is
no cost in giving this help during your lifetime.
And a pledge to leave a legacy gift today means
you can change your mind at any time.
Remember, it’s so simple and reassuring to
make your Will with the assistance of your
solicitor. It ensures that your wishes will be
carried out. And it really is a simple matter to
adjust your Will if you’ve already made it.
If you would like more information please
contact Jackie Slattery on 01 4911072 in
complete confidence and with no obligation.

You’ve
provided so
much comfort
and dignity for
our patients

“A little bird told us
about a patient who
wanted us to know
that she truly enjoyed
her first ever jacuzzi
bath on her second
day in our care, at the
spritely age of 82!”

One of the most exciting developments
in Harold’s Cross was the move of our
Community Reablement Unit (CRU) to
a refurbished ward – thanks to you our
amazing donors.
For those who don’t know, the CRU is a
specialised, well-equipped, in-patient unit for
frail people aged 65 years and older. It helps
each patient maximize their independence
and mobility in an effort to maintain at-home
living. This new ground ﬂoor facility has
access to wonderful outdoor spaces. A huge
thank you to all involved and to you, our loyal
donors. What an achievement!
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Memories
shine bright
Our Light Up A Life ceremony, with
special guest Andrea Corr, was a
really moving and enjoyable event.
Thousands gathered in our grounds in
Harold’s Cross to witness the lighting
up of our stunning tree containing
glowing dedications to people fondly
remembered. The Hospice grounds
sparkled and glowed with so many
treasured memories. Special thanks to
our sponsor Aviva for their on-going
generosity and commitment towards
our work.

4,011
patients/residents cared
for in 2019

Over 11,000

Did you
know?

visits to patients in
their homes

254
patients attended our
Day Hospice Services

Our Rheumatic and Musculoskeletal Disease Unit
(RMDU) at Harold’s Cross, offers a unique service to
people with chronic rheumatologic and musculoskeletal
conditions such as, rheumatoid arthritis, to help
maintain or improve their quality of life.

600

For over 50 years we’ve provided expert disease and
pain management, as well as symptom reconditioning.
Patients attend on an inpatient or outpatient basis,
participating in a rehabilitation programme tailored
to their specific needs led by a consultant and multidisciplinary team.

incredible volunteers

medical and general staﬀ

330
Thank You for all
you did to support
our services in 2019
Host a Coffee Morning.
Register Today!

Call:
1850to66
THANK
YOU
everyone
0 606 who
www.o
lh.ie/coffe

emorning
supported Ireland’s
Biggest Coﬀee
Thursday 19t h Septe
mber 2019
Morning for Hospice together
with Bewley’s. Special thanks to
Bewleys who have sponsored
Hospice Coﬀee Mornings all over
Ireland for 27 years.
In aid of:

CHY 1144 | OLH RCN

20001827

Dates for your
Diary 2020
MAY

JUNE

Hospice Spring Raﬄe
Thursday 7th May

Hospice Sunﬂower Days
Friday 5th and
Saturday 6th June

Win a a brand new Kia Picanto,
a Sunway holiday, a weekend
away and cash prizes! Return
your tickets by Friday 1st May in
time for our great prize draw on
Thursday 7th May!

to one of our volunteers in locations
all over South Dublin. Volunteer
collectors urgently required! To sign
up for a few hours, please
call 01 491 1072.

Women’s Mini Marathon
Sunday 31st May

Little Flower of Life
Sunday 28th June

Walk, jog or run the 10km
route through Dublin to raise
funds for Our Lady’s Hospice
& Care Services. A great day
out for friends, neighbours,
family and work groups!

gardens of Blackrock Hospice in
memory of someone special and join
us anytime from 1 – 4pm for this family
friendly event.

SEPT

OCT

DEC

Ireland’s Biggest Coﬀee
Morning for Hospice
together with Bewley’s
Thursday 24th
September

‘Hike for Hospice’
The Atlantic Coast &
Douro Wine Region
Saturday 17th to
Saturday 24th October

Light Up a Life
Sunday 6th December

Host a coffee morning in your
home, club, school, church or
workplace and we’ll supply
all that you need including
delicious Bewley’s coffee!
Register online.

Join us for a Portuguese
adventure, explore the beautiful
Douro Valley’s steep terraced
vineyards, white washed quintas
(estates) and 18th century
wine cellars. Join this unique
adventure challenge, hiking
the winding scenic routes
through postcard pretty villages
and help raise funds for vital
hos pic e c a re a t the s a me time.

Hike

for

Hospice

Sponsor a light in memory of
a loved one and join us for
our very special ceremony of
remembrance in Harold’s Cross.

Dublin Marathon
Sunday 25th October
One of the ultimate sporting
challenges - please run for Our
Lady’s Hospice & Care Services
and help us raise vital funds.

Our Lady’s Hospice & Care Services
Harold’s Cross Road
Harold’s Cross
D6W RY72

Blackrock Hospice
Sweetmans Avenue
Blackrock
Co Dublin
A94 F8D9

T: 353 01 4911072
E: fundraising@olh.ie

T: 353 01 2064000
E: blackrockhospice@olh.ie

www.olh.ie

Follow us on social media

CHY No. 1144

RCN No.20001827

