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With state support to Our Lady’s Hospice & 
Care Services reduced by 14% since 2009, 
much of  what we do simply wouldn’t be 
possible without our corporate partners. 
A partnership with Our Lady’s Hospice & Care Services can bring lasting 
benefits to your company whilst helping our residents, patients and 
their families. 

Thank you for your interest in Our Lady’s Hospice & Care Services - we look 
forward to working with you to help you meet your CSR objectives.

The Corporate Partnerships Team

Susie Cunningham
Senior Manager Partnerships 
& Philanthropy
T: +353 (0)1 491 1072
E: scunningham@olh.ie

Jackie Slattery
Corporate Partnerships & 
Philanthropy Officer
T: +353 (0)1 491 1072
E: jslattery@olh.ie

Eleanor Flew
Director of Fundraising & 
Communications 
T: +353 (0)1 491 1072
E: eflew@olh.ie 

 

The number of patients we care for 
every year 4,000+
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Respite, Rehabilitation, Reassurance 
Our focus is to improve the quality of life for those with a life limiting illness. We help 
patients to live with comfort, dignity and peace of mind, taking an holistic approach to 
meet the needs of patients and their families. 
Palliative care involves treating symptoms and providing psychological, social and spiritual support. Most of our 
work involves caring for people in their own homes through our Community Palliative Care Teams.

While 85% of our patients have a cancer diagnosis, we care for anyone with a life limiting illness. Our patients 
are living with a number of various conditions – such as cancer, Motor Neuron Disease, stroke, dementia and 
heart disease.

Mission Statement
Our Lady’s Hospice & Care Services, founded by the Sisters of Charity in 1879, continues its mission by providing, 
with loving care, high quality, person-centred health and social care services in our two Hospices and in the 
community.

Our Core Values
Human Dignity: 
To respect the unique worth of every individual.

Compassion: 
To empathise with those who are in discomfort or suffering and to strive to understand their experience.

Justice:  
To consistently act with integrity, honesty, commitment and accountability.

Quality: 
To strive for excellence in all aspects of our work.

Advocacy: 
To represent the needs of those who are unable to speak for themselves.

These core values are upheld and shared by many people of diverse cultures, faiths, professions and 
circumstances. Daily, they inspire, motivate and guide us in our work together.

Needed every year to support our services 
and make up the shortfall in state funding €4m+
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Corporate Partnerships are crucial to 
Our Lady’s Hospice & Care Services 
Our Lady’s Hospice & Care Services continues to be wonderfully supported by 
companies through donations, fundraising events and corporate partnerships and for 
this we are truly grateful. We appreciate all the support we get and are committed to 
spending all funds wisely. 

Working in partnership with us can bring lasting benefits to your company whilst helping our patients and 
families. We specialise in developing mutually beneficial, long-term strategic partnerships that meet your 
business objectives.

There is a variety of ways your company can help our patients and their families, and we understand that every 
company is different, so each partnership is tailored depending on your requirements.

Case Study: 
Rushe’s SuperValu  
“Rushe’s SuperValu chose Blackrock Hospice as our Charity of the Year 
because it provides a high quality service to the local community, which 
in turn benefits our customers and our staff. We are proud to serve and 
support our customers and therefore were delighted to be able to support 
the great work the Hospice does.”

Shane Rushe, Operations Director, Rushe Group

Former patient, Hugh Garvey
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Benefits of  partnering with us 
While Corporate Social Responsibility (CSR) is primarily about giving back, working 
with us brings many other quantifiable benefits.

1.  Make a positive difference to our patients and their families at a most difficult time

2.  It’s good for your business 

3.  It helps with employee attraction, engagement and retention 

4.  Increases customer loyalty, enhances your brand values and awareness

5.  Help you achieve your business and CSR goals 

6.  We can help you develop team-building opportunities to enhance staff morale

7.  Your partnership would be supported by a dedicated corporate team

Homecare patients increase since 201044%

Case Study: 
Kilternan Cemetery Park
“The level of thought and detailed planning which has gone into the new 
facilities, both for patients and their families is really quite remarkable and is 
a great reflection upon the way in which the needs of others, who are in great difficulty, has been 
planned out to the last little detail by the whole team at Our Lady’s Hospice & Care Services.

We are delighted to be working with Our Lady’s Hospice & Care Services on this exciting and 
exceptionally worthy project – clearly we all share a similar ethos and all consistently strive to 
give our client families an exceptional level of service, care & compassion at their time of need.” 

Paul Cullen, Kilternan Cemetery Park          

Our new Specialist Palliative Care Unit
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 Employee fundraising
Employee fundraising is a fantastic way to engage 
colleagues in a partnership with us. It also helps to 
boost morale and team spirit. We have a number of 
fundraising ideas we can share with you. You could 
also take part in Our Lady’s Hospice & Care Services 
fundraising events including Sunflower Days, Ireland’s 
Biggest Coffee Morning Together with Bewley’s, 
Women’s Mini Marathon and Light Up A Life! We will 
provide you with all the materials (balloons, t-shirts, 
posters, collection buckets etc.) you will need to help 
make your fundraising activity a success. 

 Fundraising events that are led by staff members are 
of huge benefit to us, and also to the team of staff 
involved. We are happy for you to support one of our 
events or just let your imagination run wild and organise 
a totally new fundraising idea… from table quizzes to 
bake sales, cycles to a family fun day, the possibilities 
are endless and the benefits are immense.

Corporate Donation
All corporate donations to Our Lady’s Hospice & Care 
Services benefit our patients, through the funding of 
frontline services, essential maintenance programmes 
and spending on capital projects. Every donation, no 
matter how small, counts, and if you wish, you can 
specify the area you would like to support, or simply 
allow us to use your donation where the need is 
greatest. 

Charity of the Year
Does your company nominate a Charity of the Year? 
We would be delighted if you would consider us as your 
charity partner. We will work with you or your charity 
committee to support and develop a programme of 
fundraising and volunteering opportunities that have 
impact and meaning and will enhance your CSR. 

We will develop a tailored calendar of activity that works 
for you and provide regular feedback on the impact your 
support is making. Partnerships such as Charity of the 
Year can last for a year or span multiple years. 

Founding Partnerships
We have developed a Founding Partnership with Massey 
Bros. Funeral Directors. They have committed a financial 
commitment over a period of five years to support our 
work. Based on a mutual benefit and a shared vision 
to improve the lives of our patients, Founding Partners 
are core to the sustainability of our services. We are 
very happy to discuss this type of partnership with any 
interested company. 

Sponsorship
Our Lady’s Hospice & Care Services run events 
throughout the year that companies can sponsor. 

Ways of  working with us
There are a variety of ways your company can help Our Lady’s Hospice & Care Services 
and we have an experienced and dedicated team, here to support and guide you so that 
you get the most out of your partnership with us.

“Aviva Ireland is delighted to be able to help Our Lady’s Hospice & Care Services through our support of 
the Light Up A Life campaign. This is an extremely important and significant event for many people to 
remember their loved ones and we are proud to be involved with it and support the valuable work the 
Hospice carries out.”

Brian O’Neill, Head of Communications, Brand, Sponsorship, Aviva Ireland

Case Study: 
Aviva Ireland
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By supporting these activities companies can align 
their brand with ours. Sponsorship is a great way 
to support us while gaining brand awareness and 
exposure for your company. Sponsorships include our 
high profile annual Light Up A Life campaign in the 
run up to Christmas and Blackrock Hospice’s summer 
campaign, Little Flower of Life, among others.

Cause-Related Marketing
A cause-related marketing partnership can help deliver 
benefits to your company as well as raise vital funds 
and awareness for us. If you have a product or service 
that you think might benefit from a partnership with us 
please get in touch. 

Matched Giving
Many employees can apply to their company to top 
up their fundraising with matched giving.  Companies 
might match funds raised euro for euro, or top up the 
amount to a higher level.  This is particularly effective 
in motivating employees and works really well for large 
companies that want to support a range of charities.

Trusts, Grants & Foundations 
We receive support from Trusts, Grants and 
Foundations and welcome any opportunity to work 
with those interested in making a gift this way. We 
actively approach charitable trusts and foundations 
and if awarded funding work closely to keep the donor 
updated about how their support is helping. 

Payroll Giving
Payroll Giving encourages members of staff to give 
regularly through their salary. It is a simple and 
effective way for staff to contribute on a regular basis 
through payroll deductions. The amount is chosen 
by the employee and then deducted from their 
pay cheque by the company’s payroll department.   
Donations of €250 or over a year are eligible for tax 
relief, thereby increasing the value of your gift.

Gift-in-Kind
These can be a great way to utilise your company’s 
assets and professional skills, achieving your 
corporate responsibility goals and demonstrating 
your commitment to our cause. Donating product 
and discounted services can be a straightforward and 
valuable way for your business to help. Gifts-in-kind 
can help save resources and enable us to fundraise 
more effectively, meaning that more money can be 
spent on supporting patients and their loved ones.   

 Volunteering
Do you or your colleagues have some time to spare? 
There are opportunities and ways to get involved 
throughout the year.  People have helped out by 
planting flowers for Little Flower of Life, by working 
side by side with our staff and volunteers in the 
preparation for Light Up A Life, or being part of a crew 
that hits the streets to collect on Sunflower Days. We 
ask companies to consider a corporate donation in 
tandem with volunteering and are very appreciative of  
this financial support. 

“At Northern Trust, we encourage our employees to come together to support the communities in which we 
live and work. Through our volunteering programme, Northern Trust Community Partners, we encourage our 
employees to take time to volunteer. We believe that working with others towards charitable goals helps give a 
sense of purpose and improves wellbeing. We’re pleased to be able to support volunteering days and help make 
an impact for charities like Our Lady’s Hospice.”

Clive Bellows, Head of Global Fund Services, Europe, Middle East and Africa, Northern Trust

Case Study: 
Northern Trust  
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Case Study: 
Founding Partner
Massey Bros. Funeral Directors
Massey Bros. Funeral Directors is a Founding Partner of Our Lady’s 
Hospice & Care Services. They have committed to giving to the 
Hospice over a period of five years.

“Our Lady’s Hospice & Care Services is totally aligned with our ethos of honouring life. It is a natural alliance 
for us as the care and professional support they give people at end of life is mirrored in our approach to treat 
everyone who comes to us, and their families, with dignity, respect and compassion. We know that this is an 
extremely difficult time for people and it is heartening that the new build we are supporting will ensure the best 
of care at this stage in people’s lives. We are delighted that the care echoes our own.” 

Robert Maguire, Massey Bros. Funeral Directors                

Our Urgent Need
We need to raise €7 million in gifts and multi-annual pledges from businesses, individuals 
and foundations over the next five years. 

This support will be critical as part of our investment vision to:

•  Ensure the redevelopment of 12 single specialist Palliative Care bedrooms in Blackrock Hospice emulating the quality 
of the redeveloped facility in Harold’s Cross (C. €1m philanthropic investment)

•  Enable the reconfiguration, integration and expansion of our specialist Palliative Care services both on-site and in 
people’s own homes to meet growing demand and anticipated future needs. (C. €6m philanthropic investment)
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Case Study: 
Permanent TSB    
“Having a positive impact on the communities in which we live and work is important to us all at Permanent 
TSB, and supporting Our Lady’s Hospice & Care Services was a great fit for us. 

The team at Permanent TSB were very passionate to partner and support Our Lady’s Hospice & Care Services, 
to help an important cause that supports and benefits so many people.  We were delighted to be able to 
raise funds for the hospice through the work of the Bank’s Staff Charities Fund, while also encouraging our 
colleagues to get involved in local initiatives through volunteering as part of our partnership.  

We thoroughly enjoyed working with the corporate team at OLH– they have a range of ideas and support 
mechanisms to make your involvement a success.” 

Eddie Kearney, Distribution Director, Permanent TSB Group  

Our Lady’s Hospice & Care Services is Ireland’s largest Hospice serving a population 
of almost 1 million people across South Dublin and Wicklow. We are a 200 bed facility 
providing specialist care across three areas; Palliative Care, Care of the Older Person 
and Rheumatic & Musculoskeletal Disease.  

Founded in 1879, our person-centred care is provided on-site in Harold’s Cross Hospice and Blackrock Hospice 
as well as in people’s own homes. Every year we experience an increased demand for our services and provide 
specialist care to over 4,000 patients and residents across all our services. In late 2019, when Wicklow Hospice 
opens, it will join the Our Lady’s Hospice & Care Services family.

About Us
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2 1 4,000+

500+ 

250+

330

14%

1m €4m+

140  
Years

25% 600

11,000+ 54% 

Campuses in Harold’s Cross 
(1879) and Blackrock (2003)

New 15 bed hospice opening in 
Wicklow in 2019

Patients cared 
for every year 

Homecare visits per 
Specialist Palliative 
Nurse every year 

Patients cared for 
in our Day Hospice 
every year 

Incredible 
volunteers

Decrease in state 
funding since 2009

Almost 1m people in our 
catchment area of South 
Dublin and North Wicklow 

Admission is determined solely by 
patients’ care needs

Needed every year to 
support our services and 
make up the shortfall in 
state funding 

Our Lady’s Hospice & Care 
Services was established 
140 years ago, in 1879 

Increase in Palliative care 
admissions since 2010

Medical and general staff
members

Hospice 
Homecare 
visits every 
year 

Community Palliative Care 
patients increase since 
2010

About Us
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“For some people they see their arrival at the Hospice as 
the start of the end. But it is so much more than that. It is a 
place where life is celebrated.”
Dr. Stephen Higgins, Consultant in Palliative Medicine



Harold’s Cross
Our Lady’s Hospice 
& Care Services,
Harold’s Cross, D6W RY72.
T: +353 (0)1 406 8700
E: info@olh.ie

Blackrock Hospice,
Our Lady’s Hospice 
& Care Services, 
Sweetman’s Avenue,
Blackrock, A94 F8D9.
T: +353 (0)1 206 4000
E: blackrockhospice@olh.ie

Visit: www.olh.ie

CHY 1144
RCN 20001827
Company number. 352404

Partner with us


