
A simple guide to

Wills and  
Legacies

To discuss the simple steps involved in leaving a Will or to talk to someone 
about the hospice in more detail, please contact us at any time in complete 
confidence and with absolutely no obligation. A gift no matter large or small 
will live on in your honour, or that of  a loved one, through the vital work of  Our 
Lady’s Hospice & Care Services, Harold’s Cross and Blackrock.

Susie Cunningham
Our Lady’s Hospice & Care Services, Harold’s Cross, Dublin, D6W RY72.
Tel: 01 491 1072  Email: scunningham@olh.ie
Find us on    or visit olh.ie 
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Contact us

“Some people see their arrival at the Hospice as the start of  the 
end. Sometimes it may be, but it is also much more than that.

It is a place where quality of  life is cherished and often rekindled”

Dr. Stephen Higgins, Consultant in Palliative Medicine at Our 
Lady’s Hospice & Care Services

On behalf  of  our Board, staff  and patients, we are most grateful 
to you if  you have or are planning to leave a bequest to Our 
Lady’s Hospice & Care Services.

Leaving a gift to Our Lady’s Hospice & Care Services in your Will can be a 
simple but significant way to make a real difference to the lives of  many. Over 
the years, the Hospice has been fortunate enough to receive such generous 
gifts, and they have allowed us to provide exceptional care to our patients 
and their families.

After remembering and providing for your family and loved ones, we would 
be most grateful if  you would consider a gift to Our Lady’s Hospice & Care 
Services in your Will. Your generosity will bring dignity, comfort and peace 
of  mind at a most difficult and vulnerable time – what a wonderful legacy to 
leave. 
 
“Because of  the quality care my husband received, my children didn’t have to 
watch him giving up any of  himself  before he died. He was able to keep his 
body, his mind and his soul intact. And in their memory of  him, there’s nothing 
to get in the way of  the whole idea they had of  him as a dad.”
Gillian Markey

Remembering  
the Hospice  
in your Will



Susan’s story

How to leave 
a legacy

Three simple gifts you 
can leave in your Will

“My name is Susan O’Keeffe. 

I have Motor Neuron Disease (MND). That 
means the messages from my brain to 
my body are being interrupted, causing 
my muscles to weaken, stiffen and 
waste. I know exactly what I’m facing. My 
condition is incurable and untreatable.

And yet I have come to a surprisingly 
comforting place in my life. It’s obviously 
not a place I would have ever chosen, but 
I fully accept my fate.

One of  the main reasons I’m feeling so 
positive is because of  the extraordinary 
impact that Our Lady’s Hospice & 
Care Services has had on my physical 
wellbeing and on my emotional health 
and my outlook on life. Because my 
outlook is on life, not death. 

In some ways, the extraordinary people in 
the hospice have given me back parts of 
my life that I thought would be lost to me 
by now. Physical activity. Some sense of 
normality. Peace of  mind.

And they’ve also helped me discover 

new and surprising things in myself. Like 
emotional strength. Spiritual ease. A few 
short years ago, I was travelling and 
exploring exotic places, cultures and 
people – now I’m exploring new and rich 
meanings to life and love and friendship.

It’s difficult to adequately describe the 
healing atmosphere here. The place 
is like a loving parent who wraps their 
strong and comforting arms around you 
and tells you everything will be all right.

The staff  are like guardian angels. Caring 
seems to come so naturally to them – I 
know it’s extremely demanding work but 
they never let it show. They’re so deeply 
interested in everyone. At this stage, even 
though I can’t speak, they know the real 
me that’s trapped inside this silent body.

Please consider the Hospice when you’re 
writing your will. 

Because when you’re at your lowest 
point, hospice helps you fall back in 
love again with life. I think that’s a very 
precious gift.”

Susan O’Keeffe

“I plan to leave a gift in my Will for the Palliative Care Unit. It is the right thing 
to do. It is what she would have wanted... Money couldn’t buy what the 
hospice has done for my wife. I could never repay it. So now I want to give 
back to make sure other people are able to benefit as my wife and I did  
when we needed it.” 
Supporter

Making a Will with the assistance of  a solicitor gives 
you peace of  mind and ensures that your wishes are  
carried out as you choose.
 
If  you already have a Will, it is easy to amend it to include a gift to Our Lady’s
Hospice & Care Services. Minor changes do not require a new Will.
 
Your solicitor will guide you through the process.

Some of  the most common ways to leave a gift to Our Lady’s Hospice & Care 
Services are: 

1. A fixed sum of  money
2. A specific item of  value such as a piece of  jewellery, shares or property 
3. A percentage of  the residue of  your estate, after providing for loved ones 

and covering administrative expenses. 

Remember, legacies to charities are tax-free so leaving a gift to your 
charity of  choice can help reduce tax payable on your estate.

Your support - 
caring for all

Serving all of  South Dublin and Wicklow for almost 140 years,  
Our Lady’s Hospice & Care Services has always placed patients 
at the centre of  our loving care.  

Our specialist palliative care teams 
working from our Hospices - and 
increasingly within people’s own homes 
- bring comfort, professional support 
and quality of life to thousands of 
patients and their families each year. 

Given our aging population and the 
hugely increased need for our services, 
Our Lady’s Hospice & Care Services 
is changing and developing to meet 
this need. In 2018, we completed the 
construction of 36 new, state of the art 
palliative care bedrooms in Harold’s 
Cross. Furthermore, we are committed 
to expanding our specialist palliative 
homecare services, allowing more 
patients to stay at home at the end  
of life. 

These developments will hugely improve 
the quality of life for patients and 
families for this generation and the next. 

Our philosophy is to meet the physical and spiritual needs of  our patients and 
their families. We are committed to providing the highest possible standard 
of  care to all those who need it, regardless of  their means, bringing peace of 
mind, comfort, reassurance, and dignity to patients making the most of  their final 
years. With your support, we hope to be able to do so for many years to come. 

10,718
Hospice homecare visits - 2017

4,290
Patients - 2017

600
Medical and general staff  members

2 
Campuses - Harold’s Cross (1879)
and Blackrock (2003)

330 
Incredible volunteers

25% 
Increase in Harold’s Cross  
Palliative Care Unit admissions since 2010

17% 
Decrease in state funding since 2009

44% 
Increase in homecare patients since 2010
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