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Our Lady's Hospice & Care Services - Summer 2017  
 

As we enjoy the start of a spectacularly sunny summer, we want to thank 

you all for your contribution to the well-being of our patients and residents 

throughout 2017 to date. In this edition, you'll find news from volunteers 

involved with the Sonas programme, thoughts from our international vol-

unteers, as well as information on upcoming events, training and all things 

volunteering at Our Lady's Hospice!  We wish you all a wonderful summer 

wherever you are.  

Sunflower Days - Hundreds of our volunteers took to the streets, shopping centres 

and church gate collections on Friday 9th and Saturday 10th June to help with this 

important fundraising campaign.    



Saying Goodbye...  
 

“To lose one Coordinator could be regarded as a misfortune: to lose three looks like carelessness”  

(Apologies to Oscar Wilde for the misquote but it seems apt in the circumstances) 

   

While my own retirement is imminent, Niamh’s decision to resign for personal reasons before this summer 

came as an enormous shock to everyone.  Joining Walter and me as fellow coordinator in 2012 it was clearly 

evident that her warmth and personality quickly endeared her to all.  She had the facility, no matter how 

busy, to make everyone feel welcome and listened to – most notably apparent when dealing with students 

coming for community placement.  She had an enormous empathy and understanding of how nervous they 

feel and always treated each student as an individual.  I have no doubt that their time with OLH&CS was 

made such a positive experience due in great part to her encouragement and support.  

 

From the outset she fully embraced the work involved in co-managing 270+ volunteers and 130+ students, 

producing the Volunteer Strategic Plan within her first 6 months. However, instead of putting her research 

skills to rest, she embarked on a much more ambitious project namely achieving the Investing in Volun-

teers (IiV) quality mark for OLH&CS.  This is all due to the body of work carried out by Niamh – with con-

tributions from Margot, myself and others (we’d no choice!) – a source of tremendous pride and a tribute to 

all volunteers, management, staff and co-ordinators whose work down through the years has resulted in such 

a wonderful achievement. 

 

Niamh, thank you for your friendship, kindness and camaraderie over the past number of years – we even 

did some work at times!  I wish you, Gavin, Roisín and Alice every success, health and happiness in the future 

and look forward to continuing our friendship in the years ahead.  

 

Carolyn Roe  

Volunteer Coordinator  

Niamh Moore with entertainer Paul Heffernan at 

the Volunteer Summer Party on May 27th.  



...and Hello to International Volunteers! 
 

This summer we are delighted to welcome students Reagan Schaffer and Emma Clark for their internship at 

the hospice as part of the EUSA programme. Both Reagan and Emma are studying Health Services Admin-

istration at Auburn University in Alabama.  

 

"I've been with OLH for 4 weeks and have 4 more to go! Many people might think working in hospice and 

care services is sad, and I would be lying if at some points it’s not sad. However, at work I leave every day be-

ing reminded to cherish the little things and not fret over every possible scenario in life and just simply live it. 

Some of the patients here are the most fascinating people I have ever met. I have had so many thoughtful 

conversations with patients and I am always in awe of what they tell me. To think they are at the end of their 

life but still want everyone around them to be smiling and laughing shows how enjoyable they are. This place 

is simply beautiful in so many ways. The staff here makes this place even better. Everyone here simply enjoys 

what they are doing. It's refreshing to see the difference between American and Irish facilities. I'm enjoying 

the patient relationships I've made and can't wait to grow them and make more in my time left. OLH will al-

ways have a special place in my heart and will be a stepping stone in my career back in America." 

Emma Clark 

"The facility is run with so much dignity – it’s very inspiring for what I want to do, which is to one day own an 

Assisted Living/Nursing home. Everyone is upbeat and happy to be there from the custodial staff to the med-

ical staff. It's very interesting to see that some of the volunteers are very close in age to the residents. They are 

in such different shape than their counterparts and are able to help the hospice greatly! The volunteer staff is 

heavily relied upon and are an integral part of Our Lady's. I look forward to meeting more residents, because 

they are after all what makes the experience worth it. I know that sad times could be ahead of me due to the 

nature of my work, but I will take all the time I can get with these people. The residents already have my 

heart and I know it will be hard to leave them come July 22nd!"  

Reagan Schaffer  

https://www.eusainternships.org/cities/dublin/student-life.html


Volunteers highlighted 

on OLH Facebook page 

 

National Volunteering Week took place 

throughout Ireland from 15th to 21st May 2017. 

The focus of this year's campaign was to showcase 

the benefits that volunteering can have on a per-

son's health and wellbeing. Throughout the week, 

we posted stories to the OLH Facebook page about 

our wonderful volunteers. Pictured below is Paddy 

McMahon, volunteer driver at Blackrock Hospice. 

There were lots of lovely comments, shares and 

likes from readers which is such a great tribute to 

our volunteers and how highly people think of the 

services you provide!  

 

 

All Different, All Equal  

For the first time since its commencement, the 

OLH&CS Diversity Group welcomed a volunteer 

representative to the group at its last meeting on 

22nd May, Ms. Leo O’Kennedy (below).  

 

The Diversity Group is committed to integrating 

diversity into OLH&CS’s culture by accepting and 

respecting that every individual is unique. It pro-

motes recognition and understanding of our indi-

vidual differences, e.g. race, ethnicity, gender, sex-

ual orientation, socio-economic status, age, physi-

cal abilities, religious beliefs, political beliefs, or 

other ideologies so that the hospice can be a wel-

coming environment for all who work, volunteer 

and visit here.  

 

If you have any ideas or suggestions regarding di-

versity in the hospice, please do let Leo know so 

that we can make sure volunteers' needs and views 

are heard in the group.  

 



Investing in Volunteers  

We are delighted to announce that OLH&CS has been 

successful in the achievement of this Award. Investing 

in Volunteers is the UK quality standard for good prac-

tice in volunteer management.  It is managed in the Re-

public of Ireland by Volunteer Ireland in partnership 

with Volunteer Now in Northern Ireland. 

 

OLH&CS was assessed against a range of best practice 

standards relating to four areas of volunteer manage-

ment - planning for volunteer involvement, recruiting 

volunteers, selecting and matching volunteers and sup-

porting and retaining volunteers - and proved to excel 

in all aspects of working with its volunteers. Here is 

what Sacha Johnston, our Investing in Volunteers As-

sessor had to say about her visit to the hospice: 

 

'One of the many surprises I discovered about Our La-

dy’s Hospice was the light in the place. Not just the sun-

light - which is beautiful, but the lightness of the place. 

It is a quality noted by the many staff and volunteers to 

whom I spoke during the Investing in Volunteers pro-

cess. For a place that one might assume would be full of 

sorrow or fear it is a remarkably positive, welcoming 

and indeed light place.  

 

In thinking about the volunteer programme in the hos-

pice and its resounding success, lightness also seems an 

appropriate word. Volunteers shine a tremendous light 

throughout the hospice - bringing personal care, a lis-

tening ear, a warm greeting, a cup of tea, a smile and 

time for the patients and their family members.'  

  

Thank you to everyone who contributed to the assess-

ment interviews in Harold's Cross and Blackrock and to 

all of you for your contribution as a volunteer over the 

years.   

 

Training Days 

Volunteer Gay Davoren will be delivering Man-

ual Handling Training to volunteers from 4th  

to 7th and Monday 10th July at Ann Gaynor 

Hall. We will remind you on your usual volun-

teering day if you need to take part. Training 

for Blackrock Hospice volunteers will take 

place at a later date.  

 

58 Fundraising volunteers have recently com-

pleted online training on OLH&CS's training 

facility OLIVE.  The course included Protection 

of the Elder Person and Working at 

Heights.  These volunteers were ably assisted, 

guided and supported by our volunteer John 

O’Brien.  Many thanks John for giving up so 

much of your time to help other volunteers!  

 

 

 

Pictured are volunteer coordinators Margot 

Kenny, Niamh Moore and Carolyn Roe with 

volunteer Martin Black at the National 

Volunteer Management Conference at Sligo 

IT in May where they were presented with 

the Investing in Volunteers Award.  



Fundraising Update  

We’re delighted to announce that this year through everyone's support we managed to raise a mam-

moth €202,484  for our Spring Raffle. Hundreds of our volunteers also took to the streets, shopping centres and 

Church gate collections on on Friday 9th and Saturday 10th June for Hospice Sunflower Days.  This year over 300 

volunteers helped us to raise €120,000.   

   Little Flower of Life takes place at Blackrock Hospice on Sunday 2nd of July. Hundreds of our supporters sponsor 

flowers in the beautiful and tranquil garden of Blackrock Hospice and this is the only day in the entire year that the 

gardens are open to the public. 

   Once again OLH&CS are fortunate that some of our supporters with amazing gardens are opening them up to the 

general public to help raise funds as part of the annual Open Gardens Trail.   Gardens are open on various dates 

during June, July & August.  For more information please go to www.olh.ie/gardens  or pick up a brochure in both 

Blackrock and Harold’s Cross hospices. 

 

Have you considered joining our trek group this year? 

 

We’ve been running our sponsored overseas trek for the last 12 years, but there’s a real palpable sense of excite-

ment this year in anticipation of what promises to be our best trip ever! We now have 22 people who have agreed to 

volunteer their time to join us in a week’s walking holiday to the Amalfi Coast in South West Italy this autumn. 

   This year’s lucky trekkers will get to enjoy stunning views of what many consider to be the most beautiful coast-

line in the Mediterranean. The 8-day trip will include walks along ancient pathways, through rustic woodland, 

along shorelines and cliffs and through beautiful villages. 

   As with previous treks, the cost of the trip is €3000; this year that not only includes flights, transfers, accommo-

dation, food and a private tour guide, it also includes excursions to Mount Vesuvius and Pompeii plus several boat 

trips – who wouldn’t want to go on a trip like this! 

   We still have spaces available and all the funds raised will be coming straight back to us here in Our Lady’s Hos-

pice & Care Services to help fund the vital support we provide to patients and their families. For more information 

please visit our website 

or call in to see Phil or 

David in the Fundraising 

Office.  

 

 



The Language of Happiness  

When Father papered the parlour, you couldn’t see pa for paste.  

Dabbing it here, dabbing it there, paste and paper everywhere.  

Mother was stuck to the ceiling, the kids were stuck to the floor,  

I never knew a blooming family so ‘stuck up’ before. 

  

‘Sing each line after me…now put it all together and go faster.’ 

  

You might think you were back in school learning a new song but no, this is what happened in a recent Sonas ses-

sion when a participant, who has a treasure trove of songs, took centre stage and wanted to teach us a music hall 

song written by Weston and Barnes in 1910. 

  

So what is Sonas? For those who may have forgotten what Irish they learned at school, Sonas means happiness or 

contentment, and that is what we are aiming for in the sessions. Sr. Mary Threadgold RSC developed the Sonas 

approach in 1990 for those with dementia or other conditions that impact on communication skills and quality of 

life. Sonas is a therapeutic communication activity focused on the stimulation of the senses (hearing, sight, touch, 

taste and smell).  5 OLH volunteers have qualified as Sonas practitioners and are registered with the HSE, renew-

ing their qualifications every two years. 

  

Two volunteers, Mark and Ann, have been running the Wednesday Sonas sessions since May 2005, ably assisted by 

Angela, Don, Helen, Jean, Nancy, Paddy and, until recently, Joe.  Betty, Bernie and Rita facilitate the Friday ses-

sion – helped out by our invaluable volunteers, Jean, Joe, Helen D. Mary, Anne, Angela D. and Colette. (Both 

groups are pictured below) 

  

What are the benefits? Residents who are sometimes quiet and passive will clap their hands, tap their feet or join in 

a song. Some snooze or stare but these residents may react to certain activities along the way i.e. music or a person 

singing a familiar song. No 

doubt there is an aware-

ness of what is going on at 

some level. Some are hap-

py to sing a song or recite a 

poem and it is wonderful 

to see the sense of fulfil-

ment it gives them. For all 

involved there is enjoy-

ment and relaxation, inter-

action and engagement.  

 
Pictured far left: The 
Wednesday Sonas group and 
(this page) Friday Sonas 
group 
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Get in Touch! 
 

If you have an idea for the next newsletter or would like to contribute an article, photo or video about your 

experience as a volunteer here, please do get in touch! And of course feel free to contact the Volunteer Coor-

dinators if there is anything else you need to discuss: 

 

Carolyn Roe: 085 7112179, croe@olh.ie 

Margot Kenny: 087 1834211, mkenny@olh.ie  

Volunteer Office, Harold's Cross: 01 4068822, volunteers@olh.ie 

Imelda Mooney, Fundraising Volunteer Coordinator: imooney@olh.ie 

 

Thanks for reading!  

The Amalfi Coast in Italy, destination for this year's sponsored trek in aid of Our Lady’s 

Hospice & Care Services 
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