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Message from Mo Flynn

I’m hoping that by the time you 
read this it has started to feel 
a bit like Spring. Welcome to 
In Touch where we’ll update 
you on what’s happening at Our 
Lady’s Hospice & Care Services, 
how your donations have helped 
improve our services and what’s 
in store this year!

Looking ahead to 2014 
We’ll be faced with many challenges in 
the year to come but the most important 
one, following recent negative publicity, 
is the reassurance to our supporters that 
all donations to Our Lady’s Hospice & 
Care Services are utilised for the benefit 
of our patients, through funding of front 
line positions, the funding of essential 
maintenance programmes and on major 
capital projects, such as the upcoming 
Harold’s Cross Palliative Care Unit 
redevelopment. (See overleaf for more 
information about this exciting new 
development and details as to how your 
money was spent in 2013).

Details of our income and expenditure will  
be posted on our website and in our 2013 
annual report later in the year. You’ll also 
find details about our compliance with the 
Statement of Guiding Principles for fundraising 
on our website. In the meantime, should you 
have any queries, we invite you to contact us  
by phone or email. Your views are very 
important to us. Contact details are on the  
back cover of this newsletter. 

Meeting the challenges of 2013
Last year was another one of growth at Our 
Lady’s Hospice & Care Services, where our 
Palliative Care service, in particular, continued 
to see increased demand, with the greatest 
growth at 13% in our Specialist Community 
Palliative Care service. Overall, across the 
two sites in Harold’s Cross and Blackrock, we 
have had an annual increase of almost 10% 
in patient referrals every year for the past 
six years, an indication that more and more 
patients and their families are seeing the 
positive impact of our service. 

In total, 1,700 patients were  
under the care of our specialist 
Palliative care team during 
the year, directed by expert 
consultants in palliative medicine.
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It has been busy too across other areas of 
Our Lady’s Hospice & Care Services. Anna 
Gaynor House in Harold’s Cross - our long term 
residential unit - was at 90% occupancy for 
the year and rated very highly again following 
our annual HIQA inspection. Our pioneering 
Community Reablement Unit which celebrated 
10 years of rehabilitating older people in the 
community last year welcomed 331 patients. 
Our Rheumatic and Musculoskeletal Disease 
Unit in Harold’s Cross, (following a name 
change to better reflect the multidisciplinary 
services it provides), also worked to full 
capacity throughout 2013.

On-going budget cuts
Despite this growth in demand, we saw our 
HSE funding reduced by 26% by the end of 
2013 so, in order to maintain services, 50 
frontline posts, including doctors, nurses, care 
assistants and therapists, were funded through 
fundraising income. This equated to €1.6m last 
year, and this figure is expected to increase to 
€2.5m by the end of 2014 due to further budget 
cuts and growing demands for all our services.

Thank you!
I am pleased to report that, despite 
continued pressures on our economy, 
our fundraising income continued well 
throughout 2013. This was thanks to 
supporters, like you, contributing to 
our many campaigns, events and other 
activities, and to some very substantial 
legacies.

However, I am going to have to ask you to 
keep up your high levels of generosity so 
that we can continue to provide care for 
those people in your community who need 
it. In 2014 we must raise at least €2.5m 
to fund frontline services, including our 
specialist community palliative care service 
in both Harold’s Cross and in Blackrock. 
Later this year we will be launching 
our campaign for the redevelopment 
of the palliative care unit in Harold’s 
Cross, which will be funded through 
existing accumulated reserves and a new 
fundraising campaign.  

With heartfelt gratitude for your  
continued support, 

Mo Flynn 
CEO, Our Lady’s Hospice & Care Services
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Where your donations go?

Working to lower 
hospital waiting lists

The team in our extended care facility, 
Anna Gaynor House recently pulled off 
quite a feat: following an urgent call 
from the HSE requesting beds to be made 
available immediately for patients so as to 
free up beds in acute hospitals, we recently 
welcomed 12 new patients. 

Time was of the essence with this project 
as the patients had to be moved in a 
couple of days. All members of staff - 
doctors, nurses, consultants, therapists, 
care assistants and members of our 
maintenance, admission and household 
teams worked together brilliantly to 
prepare the patients and their new rooms.

The most important part of this project was 
to provide a smooth and easy transition 
for the patients and their families so 
each room had to be perfect and the new 
arrivals made to feel welcome and secure. 
This was achieved and we’re delighted to 
report that each patient is settling in nicely 
and many are already heavily involved in 
our personalised activities groups and 
making friends. 

Although the HSE is funding the new 
beds for these patients, your support still 
played a part in this move. Anna Gaynor 
house was built with donations from our 
supporters and many of our staff are paid 
through fundraising, so, on behalf of our 12 
new patients, we thank you. 

Campaign 
and 

Fundraising 
expenses

13%

Maintenance 
and equipment 

Upgrading  
and purchasing  

of equipment

25%

Capital Fund  
Upcoming capital  

programmes including 
Palliative Care unit 

redevelopment

34%

Frontline 
Services 

Including doctors, 
nurses, therapists 

and care assistants

28%



InTouch – Spring 2014 Page 5

An enhanced family and visitors’ area will 

facilitate family and personal events and 

include dining facilities. 

Phase two will transform the existing building 

into a Community Palliative Care Service unit, 

including a new Day Hospice, therapy rooms 

and expanded outpatient clinic areas, designed 

to meet the growing demand.

Phases one and two of the Harold’s Cross 

redevelopment project aims to be completed 

in 2016. Phase three will see a redevelopment 

of the original hospice building. The cost for 

the completion of the entire Palliative Care 

redevelopment project is expected to be 

approximately €20m. It will be funded through 

existing accumulated resources and future 

fundraising income. 

 A fundraising campaign to support this exciting 

development will be launched later this year 

and we look forward to keeping you all updated 

on this project!

New Specialist  
Palliative Care Unit to 
Meet Changing Needs 

Work will commence later this year on the 
redevelopment of the Harold’s Cross Palliative 
Care Unit. This project is being designed 
to meet changing needs in palliative care, 
where we are seeing more and more people 
interacting with our service at an earlier stage 
in their illness and on an outpatient basis, 
moving through different parts of our service 
as their needs evolve. 

Phase one will be an extension to our current 

Palliative Care unit and will comprise 36 single 

en-suite bedrooms, providing patients with 

bigger bedrooms and more space for them and 

their visitors. This will replace the existing 36 

beds which are shared facilities. Each of the 

new rooms will have direct access out on to 

a patio area with plants and flowers and the 

rooms will be built in clusters of six to create 

small communities of care and will centre 

around a large landscaped courtyard. 
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Your small change 
makes a big difference!

You know when we tell you that every 
donation (no matter how small) helps? 
Well now we have proof! 

We’re delighted to announce that the 
money raised through coins this year  
is a fantastic €76,799 from individual 
small change boxes and €29,511 from 
corporate coin jars. This gives us a total 
figure of €106,310 – not bad for a pile  
of loose change!

This staggering figure is a mixture of small 

change boxes brought in by individuals and 

coin jars collected from local businesses 

and organisations. The latter has come 

on leaps and bounds over the last two 

years thanks to two of our volunteers, 

Ger O’Donnell and Valerie Stobbart who 

organise the distribution and collection of 

the corporate coin jars. 

Pictured here is volunteer Maisie Maguire 

who has collected no fewer than four 

full coin jars from Leo’s newsagents in 

Brookfield, Tallaght in less than a year! 

Tallaght is one of many local communities 

that are so generous to us and Leo’s 

manager, Ellen Hoare has noticed that 

the local children are particularly good at 

putting their change in to the box. 

A small change box has been included with 

this newsletter; leave it in your house, office 

– anywhere! Thank you all for (literally) 

emptying your pockets for us!

Save your 
bus ticket 
refunds!

Attention Commuters! Don’t forget 

that we gladly accept your Dublin Bus 

ticket refunds. Last year, refund tickets 

brought in a total of almost €2,500.  

So you see, it does all add up!
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Light Up A Life draws 
biggest crowd yet!

Over 9,000 of you joined us for our 2013 Light 
Up A Life ceremony on Sunday, December 8th 
where Rockabilly star, Imelda May was the 
guest of honour. Light Up A Life is always our 
most atmospheric event and this year was no 
exception. Despite the huge size of the crowd 
there was complete silence as Imelda gave a 
poignant performance of her song, ‘Meet You 
at the Moon’. 

Returning MC, Ian Dempsey welcomed many 

other musical acts to the stage including The 

Three Irish Tenors, Soulful, the CIE Male Voice 

Choir, Palestrina Choir and St Judes Folk Group. 

The generosity of those present, and all those 

who sponsored lights in the run up to the event 

meant that almost €430,000 was raised! Over 

40,000 people were remembered on www.

lightupalife.ie and many of those were shared 

with family and friends across the globe. That’s 

what Light Up A Life is all about so thank you 

all for your on-going support of this very special 

campaign. 

Open Garden Trail  
starts to blossom again

Last year 20 of our green-fingered supporters 
opened their gardens to the public, as part of 
our Hospice Open Garden Trail. Our 2013 trail 
boasted some of Dublin and Wicklow’s most 
distinguished and varied gardens and this year 
we want to make it even better!

From the foothills of the Dublin & Wicklow 

Mountains to suburban back gardens, all 

gardens are welcome to be part of our trail.  

The size of your garden is not important; in fact 

a number of our Open Gardens are typical back 

gardens. All that we require are gardens which 

have been tended with love and care!

Whether you’re a horticultural fanatic,  

or simply a general garden admirer keep  

an eye out for our upcoming 2014 programme  

on www.hospiceopengardens.ie. The open 

garden trail will take place in May, June, July 

and August. For more information about the 

Open Gardens programme please contact the 

Fundraising Team on 1850 66 06 06 or email 

fundraising@olh.ie. 
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Organise an 
event for us!

Our supporters are the best 
in the world! Last year saw 
them organise some amazing 
fundraisers - challenge 
events, bake sales, themed 
parties, vintage car races ... 
the list goes on! If this is the 
year that you’ve decided to 
do something a bit different 
then why not organise a 
fundraising event for us? You 
can do anything at all:

– Bake sale

– Donate proceeds from  
a workshop or performance

– Murder Mystery night

– Themed party

– Raffle or auction event

– Burlesque night

– Sponsored challenge event

If you’re stuck for ideas check 

out our fundraising toolkit at 

www.olh.ie/14-fundraising 

If you’d like to organise a 

fundraising event for us this 

year then we’d love to help you. 

Give us a call on (01) 491 1072 

or email fundraising@olh.ie. 

We are happy to support your 

fundraising ideas and can meet 

with you to discuss how best to 

run your event

7th April 2014        
Transitions: From Living  
at Home to Residential Care

14th April 2014      
Caring for Carers

28th April 2014      
Talking to Children about Serious Illness

12th May 2014       
Perspectives on Bereavement

19th May 2014       
Coping with Reduced Income  
Due to Serious Illness

Our Education and Research Centre 
team is delighted to invite you to a series 
of talks aimed at exploring a variety of 
issues that can accompany illness, loss 
and bereavement. Designed to be helpful 
for carers and families, they aim to 
provide a space for participants to share 
experiences, ask questions and learn more 
about the issues.

Delivered by the Social Work Department, 
talks take place in our Education  
and Research building. For full details  
of these, and all courses, visit www.olh.ie  
education@olh.ie 
Tel: 4068 806 / 810

Upcoming Free Public Talks
‘Coping with Illness, Loss and Bereavement’
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Calling all  
Mini Marathon Ladies 
(and Gents)!

Well done to our Mini Marathon team who 
joined 40,000 other runners for the 2013 
Mini-Marathon. It was one of the hottest 
days of the summer so our added thanks to 
you all for skipping the beach to work up a 
sweat on the streets of Dublin!

Hundreds of you took part in the event for 
Our Lady’s Hospice & Care Services with an 
amazing figure of over €80,000 raised!

This year’s Mini Marathon will take place 
on Monday, June 2nd with online and postal 
entries open from February 19th 2014. To 
take part as a fundraiser for us just give 
us a call or go online to www.olh.ie to 
register for your sponsorship pack! Check 
out our Facebook page in the coming weeks 
for training tips from 2012 Mini Marathon 
winner and one of our sportiest supporters,  
Linda Byrne. 

Not many challenges offer you daily breath-
taking beauty but this year’s Hike for Hospice 
does just that! Our team of trekkers are 
headed to Andalucia this year from May 26th 
to June 2nd. This fascinating area in the south 
of Spain offers walkers ancient walking routes 
which cut through rugged crags, mountain 
ridges, sloping ridges and wooded river 
valleys - all of which we will enjoy on our trip! 

Our hike will bring us through areas of natural 
splendour and tranquillity with two mountain 
ranges located between the Rock of Gibraltar 
and the city of Ronda. Hike for Hospice is 
always a great social event with a lot of chat 
and laughter (and the chance to catch a few 
rays as you walk!)

Come join us and challenge yourself this  
year in the best way possible! Give us a call  
on 1850 66 06 06 or email Mairead on 
mairead@olh.ie for an info brochure.

Join our Hike for Hospice  
team in Andalucia
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This years’ Sunflower Days will take 

place on June 6th and 7th and we are 

currently recruiting volunteers to join our 

enthusiastic crew! If you can spare some 

time (even an hour or two!) on either day 

please give us a call on 1850 660 606 and 

we’ll organise everything.

The sun was shining on our fantastic 

volunteers for Sunflower Days last year. 

Our army of volunteers raised a fantastic 

€82,000 – an increase on 2012’s figure 

of €75,000! Sporting their eye-catching 

yellow t-shirts, over 200 volunteers took 

to the streets to sell our sunflower pins, 

badges and teddy bears on the streets and 

suburbs of Dublin. Our thanks to them and 

to all who supported the campaign. 

Join us for  
Sunflower Days!

Hospice Spring Raffle Tickets will soon be on sale for our 2014 
Hospice Spring Raffle! This year we are 
offering our supporters a chance to win an 
Opel Corsa S, a €5,000 cash prize or a luxury 
weekend break to the stunning Parknasilla 
Hotel in Kerry. 

We will also have a special draw for our super 

sellers each of whom will be in with a chance 

to win €1,000 cash! Spring Raffle tickets are €5 

each or a book of five tickets is €20. The winning 

tickets will be drawn on April 30th. For more 

information or to get your tickets please call us 

on 1850 66 06 06 or email fundraising@olh.ie. 

The closing date to buy tickets is April 23rd.

Volunteers wanted!

Last year’s winner, Frances Mills with Mairead Dillon  

and Kenilworth Motors’ Brian Priestman
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AIIHPC wants you  
to share your story

Our Education and Research Centre plays 
host to the All Ireland Institute of Hospice 
and Palliative Care (AIIHPC), an all-Island 
organisation made up of a group of sixteen 
partner organisations including Our Lady’s 
Hospice & Care Services which is also the 
host organisation. 

The team in AIIHPC, led by director Paddie 
Blaney, works to bring together the hospice 
and palliative care communities of the 
Republic of Ireland and Northern Ireland to 
work in partnership. The ultimate goal of the 
organisation is improve the experience of 
Palliative Care. 

The Institute was busy last year with 
several projects launched. One of these was 
Voices4Care, a panel of users, carers and 
citizens with an interest to inform and help 
developments in the Institute’s work. The 
panel has members from both Ireland and 
Northern Ireland and are already involved in 
various Palliative Care topics. 

One of the projects the Institute is working 
on this year is ‘Let’s Talk About’. This 
project will see members of the public 
asked to provide feedback on good and bad 
experiences they have had whilst receiving 
palliative health or social care. 

Feedback will be welcomed from those living 
with a life-limiting disease, their carer’s and 
anyone else who is involved in the patient’s 
journey. The final report will inform further 
developments in the Institute and will also 
inform planning for services in both Ireland 
and Northern Ireland. AIIHPC are currently 
promoting access to the ‘Let’s Talk About’ 
short survey. Please see www.aiihpc.org or 
call (01) 491 2948 for more information. 
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Contact us Our Lady’s Hospice  
& Care Services,  
Harold’s Cross, Dublin 6W
Phone: (01) 406 8700

Blackrock Hospice
Sweetman’s Avenue, 
Blackrock, Co Dublin
Phone: (01) 206 4000

April 30th:  

Spring Raffle Draw

May 26th – June 2nd:  

Hike for Hospice Andalucia

May – August:  

Open Gardens

June 2nd: 

Mini Marathon  
(Bank Holiday Monday)

June 6th and 7th:  

Sunflower Days

July 6th:  

Little Flower of Life

September 18th:  

Ireland’s Biggest Coffee 
Morning

December 7th:  

Light up a Life:

Fundraising Calendar 2014 Do you like our new,  
smaller In Touch?  
We’re working to keep down 

our costs and this new size 

has greatly reduced our postal 

fees! If you’d prefer to receive 

In Touch via email just let us 

know by emailing Aileen on 

amoon@olh.ie

Make a donation 

To make a donation, or to 
become a regular giver, 
contact our Fundraising 
department:

To make an online donation 
visit www.olh.ie. 
Email: fundraising@olh.ie 
Phone: (01) 491 1072

Fundraising Department, 
Our Lady’s Hospice & Care 
Services, Harold’s Cross, 
Dublin 6W


